3AKOH O 3ALLUTE NPAB NOTPEBUTENEWN

HacTtoawmn  3akoH  perynupyeT  OTHOLUEHWsi,  BO3HMKaKOLWMe  Mexay
notTpebutensamMmmn n n3roToBUTENSMU, UCMONHUTENSAMU, UMNOpPTEpPaMu, NpoAaBuamMu nNpu
npodaxe TOBApOB (BbIMOSHEHMU pabOT, OKasaHUW yCryr), ycTaHaBnMBaeT Mpaea
notpedbutenen Ha npuobpeTeHne ToBapoB (paboT, ycryr) Hagnexallero ka4yecTsa u
BesonacHbIx ANd Xn3HK, 300pOBbs, UMYyLLLECTBa NOTpebuTenen n okpyxatwLLen cpeapl,
nonydyeHne uHdopmauum o ToBapax (pabortax, ycnyrax) m 00 KX W3roTOBUTENSIX
(ncnonHuTensix, npoAaBLax), MNPOCBELUEHNe, FOCYAAPCTBEHHYK U OOLLECTBEHHYIO
3alWmTy X MHTEPECOB, a Takke onpeaensieT MexaHu3m peanu3aummn 3aTMx npas.

OCHOBHbIE NOHATUSA, UCMOMNb3yeMble B HAacTOSALLEM 3aKoHe:

noTpebutenb - rpaxaaHvH, MMeLWniA HaMmepeHne 3akasaTb unyM npuobpectu
nnbo 3akasbiBaloLwmMin, NpuobpeTaroLwni NN NCNonb3yLWLUIN ToBapsl (paboTsl, ycnyru)
WCKIMIOYUTENBHO AN NIMYHBIX, CEMEWHbIX, AOMALUHUX U UHbIX HYXA, HE CBSI3aHHbIX C
OCyLLEeCTBEHNEM MpeanpvHUMaTENbCKON AeATENbHOCTY;

N3roToBUTEMb - OpraHM3auus He3aBWCMMO OT €e OpraHM3auMOHHO-NPaBOBON
dopMbl, a Takke MHAMBMAYalbHbIA NpeanpuHMMaTenb, NPOv3BOAsALLIME TOBapbl AMs
peanv3auuy notpebutensm;

UCMONMHUTENb - OpraHM3auusi He3aBUCUMO OT €ee OpraHvM3auuoOHHO-NPaBOBON
dopMbl, a Takke UHAMBUAYaNbHbIV NPeanpUHUMATENb, BbINOMHSALLWNE paboTbl nnu
OKasblBaloLLMe ycrnyru noTpedbutensm no BO3Me3AHOMY J0roBopy;

npogaBseL, - OpraHuWsauuWsi He3aBMCMMO OT ee OpraHM3auMoHHO-MPaBOBOW
dopMbl, a Takke WHAMBUAYyaNbHbIM MNpeanpuHMMaTenb, peanusylowmne ToBapbl
noTpebutensam no A0roBopy Kynnu-npogaxu;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboThl,
ycnyrm) unu obsasatenbHbiM TpebGoBaHMAM, NpefyCMOTPeHHbIM 3akoHOM nubo B
YCTaHOBMEHHOM WM MOPSAKe, WUNW ycroBusM JoroBopa (MpU UX OTCYTCTBUM WU
HEenonHoTe ycnoBun OObIYHO MNpeabsABnsSeMbiM TpeboBaHUSAM), unNM uensMm, Ans
KoTopbIX ToBap (paboTa, ycnyra) Takoro poga oObIMHO UCMONb3YeTCH, UK Lensam, o
KOTOpbIX NpoAaBel, (MCrosfHMTeNb) Obin NOCTaBNeH B M3BECTHOCTb NOTpebuTenem npu
3aKNo4YeHMM goroeopa, unm obpasuy M (MnM) onmMcaHuilo Mpu npogaxe ToBapa No
obpasuy 1 (1Mnm) No onMcaHuio;

CYLLECTBEHHbIN HegocTaTok ToBapa (paboTbl, ycryru) - HeycTpaHUMbIN
HeLoCTaTOK UMM HeJOCTaTOK, KOTOPbIA HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX
pacxodoB UNu 3aTpaT BPEMEHU, UMW BbIABMASETCA HEOOHOKPATHO, UMM MPOSIBNSETCS
BHOBb MOCHe €ro yCTpaHeHus, unv apyrue nogobHble HeLOCTaTKK;

GesonacHocTb TOBapa (paboTtbkl, ycnyru) - GesonacHocTb ToBapa (paboThl,
ycnyru) ans XusHu, 30OpoBbsi, MMyLLEeCTBa NOTPeOMTENa u OKpyXatolen cpedbl npu
OObIYHbBIX YCMOBMSX €70 MCMONb30BaHUA, XpaHeHWs, TPAHCMOPTMPOBKN 1 yTUAM3auuw,
a Takke 6e30MacHOCTbL NpoLecca BbIMONTHEHUSA pabOoThl (OKa3aHust YCInyru);

YNOJSTHOMOYEHHas N3roToBMUTENEM (npogaBLom) opraHm3aums nnm
YMONTHOMOYEHHbIN M3roToBuUTENeM (MPOAaBLIOM) MHOVBMAYaNbHbBIN NpeanpuH1UMaTerb
(Danee - ynonHOMOYEHHas OpraHM3aums UM YMOSTHOMOYEHHbIN WMHOMBUAYaNbHbBIN
npeanpuHMmarernb) - opraHusaunsi, OCyLLecTBNSOWas onpeaeneHHyo OeaTenbHOCTb,
Unu opraHusauus, cosgaHHasi Ha Tepputopum Poccuiickon ®eaepaumm U3rotoButenem
(npoaaBLOM), B TOM YMCIE MHOCTPAHHBIM M3roTOBUTENEM (MHOCTPaHHbLIM NPOAABLIOM),

BbINONHAKLLME onpeferneHHble (PyHKLUMM Ha OCHOBaHUW [OOroBopa C U3rotoBuTenem
(NpogaBuoM) M YNOMHOMOYEHHbIE MM Ha MPUHATUE U yAOBMETBOpeHue TpeboBaHui
notpebutenen B  OTHOLIEHMM TOBapa HeHagnexawlero kayectsa, Nmbo
WHOUBMAYaAnNbHLIN  NpeAnpuHUMAaTEenb,  3aperucTpuMpoBaHHbLIN  Ha  TepputTopuu
Poccuiickon ®epnepauny, BbINONHAKLWMIA oOnpeaeneHHble YHKUMU Ha OCHOBaHUU
Joroeopa C wusrotoButenem (npogasuom), B TOM 4ucne C WUHOCTPAHHbIM
N3roToBUTENEM (MHOCTPaHHbIM MPOAABLIOM), U YNONIHOMOYEHHbIA UM Ha MPUHATUE U
yOOBMETBOpPeHNe TpeboBaHW NoTpebutenen B OTHOLLIEHUM TOBapa HeHagmnexalero
KayecTBa;

MMMOPTEP - OpraHu3auusi He3aBMCUMO OT OpPraHU3auUOHHO-NPaBOBON POPMbI
UNU MHAMBUAYANbHbLIA NpeanpUHUMaTENb, OCYLLIECTBASIOWME MMNOPT TOBapa Afis ero

nocnegywuien peanusauun Ha Tepputopun Poccuickon ®epepauun.
naga |. OBLUUE MONOXEHUSA

Cratbsa 1. lNpaBoBoe perynMpoBaHME OTHOLIEHWMIA B obnacTu 3awuTbl Mpas
notpeburenen

1. OTHoweHuss B ob6nactM 3awuTbl MNpaB MOTpebuTenem perynupyroTcs
paxpaHckum kogekcom Poccuiickon ®epepaumm, HacToAwMM 3akoHOM, ApYrumMu
denepanbHbiMM 3aKkOHaMK (ganee - 3aKoHbl) U MPUHUMaeMbiMU B COOTBETCTBUM C
HUMW MHBIMW HOPMaTMBHbLIMU MPaBOBLIMU akTamu Poccuickon ®enepauuu.

2. MNpasuTtenbctBo Poccuiickon ®enepaunm He Bnpase nopyyaTb eaepanbHbIM
opraHam UCNOMHUTENbBHOW BNacTu NPUHMMATb akTbl, COAepXaluue HOpPMbl O 3aluuTe
npas notpebutenen.

MpaButenbctBo Poccuiickon Pepepaumm BnpaBe usgasatb 48 notTpeduTtens u
npogasua (M3roToBUTENsl, WCMOMHWUTENS, YMNOMHOMOYEHHOW OpraHu3aumm umm
YMOSTHOMOYEHHOIO  MHAMBWAYANbHOrO MNpeanpuHMMaTens, umnopTepa) npasuna,
obs3aTenbHble NPV 3aKMYEHUN U UCTIOMHEHUW NYONUYHBIX OOroBOPOB (ZOroBOPOB
PO3HWMYHOW KYNIIM-MPOAaXN, SHEProCHAOXEHUS!, OrOBOPOB O BbIMOMHEHUM paboT u 00
oKasaHuu ycryr).

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon deanepavmm

Ecnu mexayHapogHbsiM gorosopom Poccuinckon defepauumn ycTtaHOBMEHbI UHbIE
npasuna o 3awute npaB norpebutenen, 4yem Te, KOTOpble MpPedyCMOTPEHbI
HacToALMM 3aKOHOM, NPUMEHSAIOTCS NpaBunia MexayHapoaHoro Joroesopa.

Cratba 3. lNpaBo noTtpebutenen Ha npoceelleHMe B obnacTu 3aliuTbl Mpas

notpeburenen
MpaBo noTpebutenen Ha NpoceBeLLeHne B 06nacTu 3awutbl Npae notpebutenen
obecneumBaeTcs NOCPEACTBOM  BKIOYEHWUST COOTBETCTBYWOLMX TpeboBaHuin B

denepanbHble rocygapcTBeHHble obpa3oBaTenbHble CTaH4apTbl U obpasoBaTenbHbIe
nporpaMmbl, a Takke MNOCPEACTBOM  OpraHu3aumMm CUCTeMbl  MHGOPMAaLMK
notpeburenen ob ux npaBax n 0 HEOBXOANMbBIX JENCTBUSIX MO 3aLLn

Te 3TUX npas.

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. MNMpopasew (ncnonHutens) 06a3aH Nnepegatb NoTpebutento ToBap (BbINOMHUTL
paboTy, okasaTb yCrnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. lNMpu oTcyTCTBMU B OOroBOpe YCNOBUMA O kayecTBe ToBapa (paboTbl, ycnyru)
npoaasel, (McnonHuTenb) 06a3aH nepefaTb NoTpedbuTtento ToBap (BbINOMHUTL pPaboTy,
oKasaTb yCnyry), COOTBETCTBYWLWUA 0ObIMHO MpeabsBnseMbiM TpeboBaHuaM U
NPUrogHbIN ONsl Uenen, Ans KoTopbix ToBap (paboTa, ycrnyra) Takoro poga OOblYHO
NCNonb3yeTcs.



3. Ecnu npogasel (ucnonHutens) npu 3aknoyeHUn gorosopa 6bin noctasneH
notpebutenem B W3BECTHOCTb O KOHKPETHbIX LEensx npuobpeTeHnss ToBapa
(BbINONHEHMA paboTbl, OKkasaHus ycnyru), npodasey (McnonHUTeNb) 0683aH nepegatb
notpebutenio ToBap (BbINOMHUTE paboTy, okasaTb Yycnyry), nNPWrogHbIn Ans
MCMNOMb30BaHNsA B COOTBETCTBMM C 3TUMU LIENSIMMU.

4. lMpn npopaxe ToBapa no obpasuy K (Mnu) onucaHuio npogaseL, o6s3aH
nepegartb NOTpeduTento TOBap, KOTOPbLIA COOTBETCTBYET 06pasLy U (Mnn) onncaHuto.

5. Ecnu 3akoHamMn wnM B YCTAHOBIIEHHOM MKMW MOPsiAKe MpenyCMOTPEHbI
obsizaTenbHble TpebOoBaHMA Kk ToBapy (pabote, ycnyre), npogaBel (MCMONHUTEND)
06s3aH nepepaTb notpebutento ToBap (BbINOMHUTE paboTy, okasaTb YCnyry),
COOTBETCTBYIOLLUIA 3TUM TPEBOBaHUSIM.

Cratba 5. lpaBa 1 06s3aHHOCTN M3roTOBUTENS (UCMNONMHUTENH, Npodasua) B
obnactn ycTtaHOBNEeHWs cpoka cryxbbl, cpoka rogHocTn ToBapa (paboTbl), a Takke
rapaHTMMHOro cpoka Ha Tosap (paboTy)

1. Ha toBap (paboTy), npeAHasHa4yeHHbIn Ans ANUTENbHOro UCNONb30BaHUS,
M3roToBMTENb (UCMOMHMTENL) BMpaBe ycTaHaBnMBaTb CPOK Cnyxkbbl - nepvop, B
TEYEHMEe KOTOPOro  M3roToBuTENb  (UCMoOnHUTENb) 00s3yeTcs  obecneymBatb
noTpedunTento BO3MOXHOCTb UCMONb30BaHNSA ToBapa (paboTbl) N0 HA3HAYEHUIO N HECTHU
OTBETCTBEHHOCTb 3@ CYLLECTBEHHblE HeJOCTaTKu Ha OCHOBaHMM NyHkTa 6 ctatbu 19 n
nyHKTa 6 cTatby 29 HacTosALwero 3akoHa.

2. N3rotoButenb (ucnomnHutenb) obs3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa
(paboTbl) ONUTENBbHOrO MONb30BaHUS, B TOM YMCME KOMMJEKTYIOLMX W3Aenun
(netanewn, y3noB, arperaToB), KOTOpbIE MO UCTEYEHUN ONpPeAeneHHOro nepuoga MoryTt
NpeacTaBnsiTb ONACHOCTb NS >KWM3HW, 300POBbsS NOTPEOUTENS, NPUYUHATL Bpen ero
WUMYLLIECTBY UIN OKPY>KatoLLEN Cpese.

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCNATLCS eanHMLAMN BpEMEHN, a
Takke WHbIMW eguHuLaMuM  U3MepeHus (kunomeTpamu, MeTpamMu U NpoYUMU
eouHMLaMM  U3MEPEHUs UCxoas M3 PYHKLMOHANbHOroO HasHa4veHust ToBapa
(pesynbTaTa paboThl)).

4. Ha npoayKTbl NuTaHus, napgproMepHO-KOCMETMYECKMe ToBapbl, MeaNKaMeHTbl,
TOBapbl ObITOBOM XMMWMM W WHble NOAOOHLIE ToBapbl (paboTbl) M3roTOBUTENbL
(ncnonHnTenb) 00s13aH yCTaHaBNMBaTb CPOK FOOHOCTU - Mepuog, MO MUCTEYEeHUU
KoToporo ToBap (paboTa) cuMTaeTcsi HEenpurogHbiM AN MCMONb30BaHMA MO
HasHa4yeHuto.

5. Mpogaxa ToBapa (BbINOMHEHME pabOTbl) MO MCTEYEHUW YCTAHOBIIEHHONO
CpoKa rogHOCTW, a Takke ToBapa (BbiNonHeHue paboTbl), HAa KOTOPbLIN AOMKEH ObITbh
YCTaHOBIEH CPOK rOOHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLLaeTcs.

6. MN3rotoBuTenb (MCnonHWTenb) BrNpaBe YyCTaHaBnvBaTb Ha ToBap (paborty)
rapaHTUAHbIA CPOK - MEPUOA, B TEYEHME KOTOPOro B criydyae obHapyxeHus B ToBape
(paboTe) HepocTaTka W3roTOBUTEMb (MCMOMHWUTENb), NpPOAaBeL, YMNONHOMOYEHHas
opraHu3aumst UM ynorHOMOYEHHbIN MHOUBMAYarbHbBIN NPeanpuHUMaTens, uMnopTep
0653aHbl yOoBNeTBOpUTb TpeboBaHusa notpebutens, ycTaHoBMEHHble ctaTbamMu 18 u
29 HacToswero 3akoHa.

MsrotoButenb BnpaBe MNpuHATL 00A3aTeNbCTBO B OTHOLIEHWM HEeOOCTaTKOB
ToBapa, OOBHapYXEHHbIX MO WUCTEYEHWM YCTAHOBMEHHOTO WM rapaHTUMHOINO Cpoka
(oononHMTEnbHOE 00513aTENBLCTBO).

CopepxxaHne [ONofHUTENBHOrO 06s3aTenbCcTBa M3roTOBUTENS, CPOK AENCTBUSA
Takoro obs3atenbcrTBa M NOPSAOK OCYLLECTBIEHMS nNoTpebutenem npaB no Takomy

065s3aTeNbCTBY ONpeaensoTca N3roToBUTENEM.

7. Mpopasey BnpaBe YCTaHOBWUTb Ha TOBap rapaHTUMHLIA CPOK, €CN OH He
YCTaHOBIEH U3rOTOBUTENEM.

Mpoaasey BnpaBe MpUHATbL 00A3aTEeNbLCTBO B OTHOLLEHUN HELOCTATKOB TOBapa,
0BGHapYXeHHbIX MO UCTEYEHUU FapaHTUIAHOIO CPOKa, YCTAaHOBMEHHOrO U3roTOBUTENEM
(oononHuTensHoe 0643aTenbLCTBO).

CogepxxaHve [OOMONMHUTENBHOrO 06s3aTenbcTBa npodaBua, CPOK AeNCTBUSA
Takoro 06s3aTenbCTBa M MOPSAOK OCYyLEeCTBMeHUd notpebutenem npaB Mo Takomy
0065a3aTenbCTBY ONpeaenslTcs JOrOBOPOM Mexay noTpebutenem v npoaaBLOM.

8. MsrotoBuTenb (NpodaBel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTKn ToBapa,
obHapyXeHHble B Te4YyeHWe cpoka OeNCTBMS OOMONHUTENbHOro 06s3aTenscTBa, B
CcoOTBeTCTBMM C ab3aueM BTOpbIM NyHKTa 6 ctatby 18 HacTosdllero 3akoHa, a nocne
OKOHYaHMs cpoka AeWCTBUSI OOMONHUTENLHOro obsisaTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbm 19 HacToswero 3akoHa.

Cratba 6. OBa3aHHOCTb M3roToBMTENs obecneynTb BO3MOXHOCTb PEMOHTA U
TEXHUYECKoro obcnyxmeaHus Topapa

MNarotoButenb o06s3aH obecneyntb BO3MOXHOCTb WCMOMb30BaHWMS ToBapa B
TeYeHne ero cpoka cnyxbbl. [na aton uenu mn3rotoButens obecneynBaeT PeMOHT U
TexHnyeckoe obcnyxuBaHue ToBapa, a TaKkKe BbIMYCK U MOCTaBKy B TOpProsble U
PEMOHTHbIE OpraHuM3auum B HeODOXOAMMbIX [ON  peMOHTa W TEXHWYECKOro
obcnyxmBaHus obbemMe U1 accopTMMEHTEe 3anacHbiX YacTed B TeyeHue Cpoka
NMpou3BOoACTBa ToBapa W MOCHEe CHATUS ero C NPOM3BOACTBA B TeYeHue cpoka CryXObl
TOoBapa, a npv OTCYTCTBUM TaKOrO CPOKa B TeYeHWe OecsTu neT CO AHA nepegadv
ToBapa notpeburtento.

Cratb4a 7. [NpaBo noTpebutensa Ha 6esonacHoCTb ToBapa (paboThl, ycnyru)

1. MNoTpebutens mMmeetr npaBo Ha TOo, 4TOOLI ToBap (paboTa, ycnyra) npu
0BbIYHbIX YCMOBUSIX €0 UCMOMb30BaHWS, XPaHEHWS!, TPAHCMOPTUPOBKU W YTUNM3aLUn
6bIn 6e3onaceH ANs XU3HKU, 300pOBbsA NOTPEOUTENS!, OKpYXKatoLLEeN cpeabl, a TakkKe He
NpuYMHAN  Bped  MMyLlecTBy noTpedbutensa. TpeboBaHus, KOTOpble  OOJIKHbI
obecneunBatb 6e3onacHocTb ToBapa (paboTbl, ycnyru) Ans XuWsHu UM 300POBbS
noTpebuTtens, okpyxalwLen cpefbl, a Takke NpegoTBpalleHne MNpuYMHEeHWs Bpeaa
UMYyLLLECTBY noTpebuTens, ABNATCA 0083aTenbHbIMU U YCTaHaBMMBAKOTCA 3aKOHOM
UNn B YCTAHOBITEHHOM MM MOpsigKe.

2. NaroTtoBuTenb (ncnonHuTenb) obsa3aH obecneuynmBatb ©e30nMacHOCTbL ToBapa
(paboTbl) B TeYeHWe YCTaHOBMEHHOrO Cpoka CryXbbl MNU cpoka rogHOCTU ToBapa
(paboThbl).

Ecnu B cooTBeTcTBUM C NYHKTOM 1 cTaTby 5 HacTosilwero 3akoHa M3roTOBUTENb
(ncnonHuTenke) He ycTaHoBWUN Ha ToBap (paboTy) cpok cryxbbl, OH 06s13aH obecneunTb
BGesonacHocTb ToBapa (paboTbl) B TeyeHWe AecATW NeT Co OHA nepefadnm Tosapa
(paboTbl) noTpebutento.

Bpea, nNpPWYMHEHHBIA XU3HKW, 300POBbIO  WAM  UMYLLECTBY notpebutens
BCreacTBue HeobecneyeHus 6e3onacHOCTM ToBapa (paboTbl), NOANEXNUT BO3MELLEHNIO
B COOTBETCTBUW CO cTaTben 14 HacTosLero 3akoHa.

3. Ecnn pgns 6e3onacHoOCcTM MCMNonb3oBaHMs ToBapa (paboTbl, ycnyru), ero
XpaHeHusl, TPaHCMOPTUPOBKM M yTunmnsauum Heobxogmmo cobrnogatb crneuvanbHble
npaeuna (ganee - npaewna), U3roToBUTeNb (MCMONHWUTENb) 00s3aH yka3aTb 3STU
npaeuna B CONPOBOOUTENbHOM [OKYMeHTauuu Ha ToBap (paboTty, ycnyry), Ha
3TMKETKE, MapPKUPOBKOW UNN MHbIM crnocobom, a npogasBel (UcnonHuTens) obsizaH



[OBECTU 3TV NpaBua 4o cBeAeHust noTpebutens.

4. Ecnu Ha ToBapbl (paboTbl, yCnyrn) 3aKkOHOM WM B YCTAHOBMEHHOM WM
nopsiake  ycTaHoBneHbl obsa3aTenbHble  TpeboBaHus, obecneumBarolime  UX
fe3onacHoCTb ANS  >KU3HW, 300pOBbS MNOTpPebuTens, okpyxawwen cpedpl WU
npefoTBpalleHne MpPUYMHEHUs Bpeda WMYLLEeCTBY NOTpebutens, coOOTBETCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM noAnexuTt obssaTensHoMy
NOATBEPXKAEHUIO B MOpsSAKe, NPEeAyCMOTPEHHOM 3akKOHOM W WHbIMWA MpPaBOBbIMU
aKTamm.

He pgonyckaetcsi npogaxa ToBapa (BbiMONHeHMe paboThbl, OKasaHue ycryru), B
TOM YMCne UMNOPTHOro ToBapa (padoThbl, ycnyru), 6e3 nHpopmaumnm o6 obszatensHoOM
NOATBEPXKAEHUN €ro COOTBETCTBUA TpeboBaHUSIM, yka3aHHbIM B NMyHKTE 1 HacTosLLen
cTaTbMm.

5. Ecnu yctaHoBNeHo, 4To npu cobniogeHun notpebutenem ycTaHOBEHHbLIX
npaBui UCMOSb30BaHNSA, XPaHEHWUs WM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH
NPUYMHSET UM MOXET NPUYNHUTL BPES XN3HU, 300POBLI0 U UMYLLLECTBY NOTpebuTens,
oKpyxatoLlen cpene, nsrotosuTens  (MCNOMHUTEND, npopgasey)  obssaH
He3ameanuTenbHO NPUOCTaHOBUTL €ro NPou3BOACTBO (peanusaunio) OO yCTpaHeHud
NpvYvH Bpeaa, a B HeOOXOAMMbIX CrydYasix MPUHSATb Mepbl MO N3BSATUIO ero U3 obopoTa
N OT3bIBY OT NoTpebuTens (notpebutenen).

Ecnu npuuvHbl Bpega ycTpaHMTb HEBO3MOXHO, M3roTOBUTENb (MCMOMHUTEND)
065s3aH CHATb Takowm ToBap (paboTy, ycnyry) ¢ npousBoacTtea. [1py HEBbIMNOMHEHUU
n3rotoButenem (MCNosIHUTENEM) 3TON 06A3aHHOCTM YNONTHOMOYEHHbIV heaeparnbHbI
opraH UCMOMHUTENBbHOW BNacTV NpYHUMaeT Mepbl NO OT3bIBY Takoro ToBapa (paboTsl,
YCNyru) ¢ BHyTPEHHEro pbiHKa U (UNK) OoT NoTpebutensa unn notpebutenen B nopsiake,
yCTaHOBMEHHOM 3aKoHoAaTenbcTBoM Poccuickon deaepaumu.

YObITKM, NPUYMHEHHbIE MNOTPEOWUTENO B CBSI3M C OT3bIBOM ToBapa (paboTbl,
ycnyru), noanexaT BO3MELLEHUIO N3roTOBUTENEM (MCMOMHUTENEM) B NOSTHOM 06bEME.

Cratbs 8. [lpaBo notpebutensa Ha wuHdopmaumto 06 wusrotoButene
(ncnonHuTene, npoaasue) 1 o ToBapax (paboTax, ycnyrax)

1. TloTtpebutene BnpaBe noTpeboBaTb MNpefoCTaBleHUs HeobXoanmon u
[OCTOBEPHOM MHopmauun o6 narotoBuTene (MCNonHUTene, NpogaBUe), PeXUMe ero
paboTbl M peanudyeMbix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHaa B nyHKTe 1 HacTodwen cTtaTbM MHGOpPMauMs B HarnsgHon wu
[OCTynHoMm dopme [OBOAUTCA OO CBedeHus noTpebuTtenen npu  3akoyeHun
[OrOBOPOB KYNNU-NPOAaXM W [OrOBOPOB O BbIMOSMIHEHUM pPaboT (OKa3aHuM YCryr)
cnocobamu, NpuHATBIMW B OTAEnNbHbIX cdepax obcnyxkmBaHus notpebutenen, Ha
PYCCKOM £3blke, @ [AOMOJSIHUTENbHO, MO YCMOTPEHMUIO MU3rOTOBUTENS (UCMOMHUTENS,
npofdaBLa), Ha rocydapCTBeHHbIX A3blkax cybbekTtoB Poccuiickon depepauum u
poaHbIX A3blkax Hapogos Poccuiickon ®enepaunn.

Cratba 9. UHdopmauusa o6 nsrotosutene (McnonHuTene, npoaasLe)

1. WsrotoButenb (McnonHuUTenb, npopasBel) obs3aH [OBECTM OO0 CBeAeHust
notpedbutens UPMEHHOE HaMMeHOBaHMe (HaMMEeHOBaHWE) CBOEW OpraHusauum,
MECTO ee HaxoXxaeHus (agpec) u pexmm ee paboTtbl. [MpogasBel (MCNONHUTEND)
pasmMeLllaeT yKka3aHHY MHOPMAaLMIO Ha BbIBECKE.

MsrotoButenb (McnonHuTenb, NpoaaBeLl) - MHAMBUAYambHbBIN NpeanpuH1uMaTerb
- [OIPKeH npefgocTaBuTb MOTpebuTento  uMHpopmaumi O  rocygapCTBEHHOM
pervcTpaumm 1 HaMMeHOBaHUN 3apPErMCTPUPOBABLLETO Ero opraHa.

2. Ecnu Bupg 0esATenbHOCTH, OCYLLECTBNSIEMbIN N3roTOBUTENEM (MCMOMHUTENEM,

npogaBLOM),  MOANEXWT  NUUEH3MpoBaHUO U (MM)  UCNOMHUTENb  UMeeT
rocyfapCTBEHHYI0 akkpeauTaLuumio, 40 CBeAeHUs NoTpebuTtensa fomkHa ObiTb JoBeAeHa
WMHpopmauuns o Buae OeATensHOCTUM N3roToBUTENS (MCNOMHUTENS, NpoAasLa), HoMepe
NUUEH3UN U (M) HOMepe CBUMAETENbCTBA O roCyAapCTBEHHON akkpeamuTauum, cpokax
OENCTBUSA yKasaHHbIX NUUEH3un 1 (Mnu) cBuaeTenbCTBa, a Takke MHdopmauusa ob
opraHe, BblAaBLUEM yKa3aHHble NULEH3MI0 U (MNN) CBUOETENLCTBO.

3. MHdopmauus, npeaycMoTpeHHasa nyHkTaMmn 1 1 2 HacTosdLen cTaTby, 4OSPKHA
ObITb JoBedeHa OO cBedeHWs noTpebutenen Takke npu OCyLeCTBIEHMU TOProBmw,
ObITOBOrO U UHbIX BUAOB 0BCNy>XMBaHUSA NOTpebuTenen BO BPEMEHHbIX NMOMELLEHNSX,
Ha sipMapkax, C JIOTKOB M B APYrMx crny4vasix, ecrnv Toprosns, 6bITOBOE U UHblE BUAbI
obcnyXMBaHMsa noTpebutenen ocyLecTBNSATCA BHE MOCTOSHHOIO MECTa HaxOXaeHUs
npogasua (MCNOoNHUTENS).

Cratbsa 10. MHdopmaums o ToBapax (paboTax, ycrnyrax)

1.  WNasrotoButenb (ucnomHuTenb, npopasey) o64a3aH  CBOEBPEMEHHO
npeaocTaBnsaTb NoTpedbuTento Heobxoanmyo N JOCTOBEPHYO UHOpMaLIMIO O ToBapax
(pabotax, ycnyrax), obecneumBaloLlyld BO3MOXHOCTb MX MpaBunbHoOro Bbibopa. [lo
oTAenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M crnocobbl AoBedeHus
MHpopMmaumm [0 noTpedutenss ycTaHaBnmBatoTcs [lpaBuTenbcTBOM Poccuimckon
depepauymm.

2. WNHdopmauusa o ToBapax (paboTax, ycnyrax) B o00s3aTenbHOM nopsiake
OOIMKHa cogepXaTb:

HaVMEHOBaHMe TEXHUYECKOro perfamMeHTa WM  WMHOE  YCTaHOBIIEHHOE
3akoHogartenscTBoM Poccuiickon Pepepaumm O TEXHUYECKOM PEryriMpoBaHuM U
cBuaeTenscTBylollee 06 obgasaTenbHOM NOATBEPXKAEHMM COOTBETCTBUA ToBapa
o6o3Ha4veHue;

cBefieHnst 06 OCHOBHbIX NOTPeBUTENbLCKMX CBOMCTBAxX ToBapoB (paboT, ycnyr), B
OTHOLLEHMM NPOAYKTOB MUTaHMS CBeAeHus O cocTaBe (B TOM 4MCNe HaumeHoBaHue
NCMNONb30BaHHbIX B MPOLIECCE WU3rOTOBMEHMS NPOAYKTOB MUTaHWUSI MULLEBbLIX O00aBOK,
GuonorMdyeckn akTuBHbIX 00OaBOK, MHOPMaUUs O HaNMMyYUW B MPOAYKTaX MNUTaHUSA
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEePHO-MOANDULNPOBAHHBIX
OpraHM3mMoB, B Criyyae, €CfnvM COAepXaHWe YKa3aHHbIX OpraHnsMOB B TaKOM
KOMMOHEHTe cocTaBnsieT Oonee AeBATUM OEeCHATbIX MPOUEHTa), MULLEBOWN LIEHHOCTH,
HasHayeHunn, 06 yCroBMAX NPUMEHEHUSI U XPaHEHUS NPOAYKTOB NUTaHUs, 0 cnocobax
N3roTOBIIEHUSA rOTOBbLIX Grtof, Bece (06beme), AaTe U MecTe U3rOTOBIIEHNS N YNIAKOBKM
(pacdacoBku) NPOAYKTOB MUTaHUA, a Takke CBEAEHMSI O MPOTMBOMOKa3aHUSX ANs UX
npuMeHeHus npu oTAenbHbIX 3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr),
nHdopMaLMa O KOTOPbIX JOJPKHA CoAepXKaTb NPOTUBOMNOKAa3aHUSA Anst X NPUMEHEHNS
npy oTAenbHbiXx 3aboneBaHusx, yTtBepxaaetca [lpaButensctBoM Poccuinckon
depepaumu;

LeHy B pybnsx un ycnosus npnobpeTteHusa ToBapos (paboT, ycnyr), B TOM Yucne
npu onnaTte ToOBapoB (paboT, ycnyr) Yyepes onpeaenieHHoe BpeMs nocre ux nepegayv
(BbIMONHEHMS, OKa3aHWs) MOTpedOMTento, MOMHYK CyMMY, MNOANexallyl Bbinnate
notpeburtenem, n rpaduk noralieHns 3ToN CyMMbI;

rapaHTUMHLIN CPOK, €CSIN OH YCTaHOBIIEH;

npasuna n ycnosust adekTMBHOro M 6e30nacHoOro UCMonb3oBaHWs TOBAapOB
(pabor, ycnyr);

uUHpopmaumo 06 aHepreTudeckon 3(PPEKTUBHOCTU TOBAPOB, B OTHOLUEHWUU
KOTOpbIX TpeboBaHMe O HanuuMM Takon UHdopMaLUUn onpeaeneHo B COOTBETCTBUU C



3akoHoaaTenbCTBOM 06 3HeprocbepexeHun U O MNOBbILEHUM 3SHEpreTU4EeCcKon
apbheKkTUBHOCTY;

CpPOK Ccnyxbbl wnu Ccpok rogHocTM ToBapoB (paboT), YCTaHOBMEHHbIN B
COOTBETCTBMU C HACTOALLMM 3aKOHOM, a Takke CBeeHUs1 0 HEOBXOAUMBbIX OENCTBUSAX
notpebutens Mo UCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX MOCMEACTBUAX MNpu
HEBbINONMHEHUN TaknMx OEeNCTBUW, ecnu ToBapbl (paboTbl) MO UCTEYEHUUN YKa3aHHbIX
CPOKOB NPeACTaBnsAOT OMAacHOCTb ANS XU3HU, 300POBbS M UMYLLECcTBa notpebutens
U CTAaHOBATCS HEMPUIoAHBIMU ANS UCMOMb30BaHWS MO HA3HAYEHMUIO;

agpec (MecTo HaxoxaeHusl), (PUPMEHHOEe HaMMeHOBaHWe (HaMMeHOBaHWE)
n3rotoBmTeNss (MCNOMHWTENS, MpoAaBua), YMNOMHOMOYEHHOW OpraHu3auMn unm
YMONTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpuHMMaTens, MMNopTepa;

uHpopmaumo 06 ob6a3aTeENbLHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapOB
(pabort, ycnyr), ykaszaHHbIX B NyHKTe 4 cTaTbu 7 HacTosiLLero 3akoHa;

WHpopMaLmio O npasBunax MNpoAaxu TOBapoOB (BbINOMHEHWS PaboT, OkasaHud
yenyr);

yKasaHue Ha KOHKpeTHOoe nuLo, KOTopoe ByaeT BbINONHATE paboTy (OkasbiBaTb
ycnyry), n uHdopmauunio O HeMm, ecnu 3TO MMeeT 3HavyeHue, UCXOAs M3 Xapaktepa
paboTbl (ycnyrn);

yKa3aHme Ha ucnonb3oBaHue OHOrpPaMM MNpW OKas3aHuM pasBrekaTenbHbIX
YCIYr UCMOMHUTENSIMU MY3bIKalibHbIX MPON3BEeaEeHNN.

Ecnn npunobpeTtaembili notpedbutenem ToBap Obin B ynoTpebneHnn unm B HEM
YCTPaHACca HegocTaTok (HedocTaTtku), NoTpeduTento AoIkHa ObiTb MpeaocTaBreHa
WMHpopmauns 0b aTom.

3. NHdopmaumsa, npeaycMoTpeHHasa NyHKTOM 2 HacTosLEen cTaTbW, [OBOAUTCA
[0 cBefeHusa notpebuTtenen B TEXHUYECKOW AOKYMEHTaUMW, npunaraeMon K Tosapam
(pabotam, ycnyram), Ha 3TUKETKaxX, MapKUPOBKON MMM MHbIM CNOCOBOM, NPUHATLIM ANd
OoTAenbHbIX BUMAOB ToBapoB (paboT, ycnyr). WHdopmauma o6 obasaTenbHom
noaTBEPXAEHMM COOTBETCTBMS TOBapoOB MpeacTaBnsieTcs B nopsake u cnocobamu,
KOTOpble yCTaHOBMEHbI 3aKkoHoaaTtenscTBoM Poccuiickon ®enepauumnm 0 TEXHUHECKOM
perynupoBaHun, W BKYaeT B cebA cBedeHus O Homepe [OOKyMEHTa,
NOATBEPXKAAMLEro Takoe COOTBETCTBME, O CPOKE ero AencTsus u ob opraHusauum,
€ro BblaBLLEN.

Cratbs 11. Pexxnm paboTbl npogasua (MCnonHuTens)

1. Pexxvm paboTbl rocygapCTBEHHbIX, MyHULMMAMNbHbBIX OpraHn3auuin TOprosnu,
ObITOBOrO U WHbIX BMAOB o06CnyXmBaHus noTpebuTenen ycrtaHaBnuBaeTcd nNo
peLUeHN0 COOTBETCTBEHHO OpPraHOB UCMOMHUTENBHOM BriacTu cyGbekToB Poccuinckom
denepaumm 1 opraHoB MECTHOIO CaMOynpaBeHus.

2. Pexxum paboTbl opraHusauun, OCyLLeCTBSWNX OeATeNnbHOCTb B cdepax
TOProBoro, 6GbITOBOr0 U UHLIX BUAOB OBCNyXUBaHUA NnoTpebutenen u He ykasaHHbIX B
nyHkTe 1 HacTosllelh cTaTbW, a Takke WHAMBUAOYaANbHbIX MpeanpuHUMaTenen
yCTaHaBNMBaeTCs MU CaMOCTOSITENBHO.

3. Pexum pabotbl npogaBua (McnonHWTEnsl) [OBOAUTCA [AO CBefeHus
notpebutenen n AOIMKEH COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCMOMNHWUTENS), NpoAaBLa) 3a
HeHaanexatluyto nHpopmaumo o ToBape (pabote, ycnyre)

1. Ecnn noTtpebutenio He npegocTaBreHa BO3MOXHOCTb He3amennmTernbHO
nonyyYnTb NpuU 3aknio4YeHuuM OoroBopa WHgopmauuio o ToBape (paboTe, ycnyre), oH
BnpaBe notpeboBaTb OT npojaBua (MCMOMHUTENS) BO3MELLEHMS  YObITKOB,

NPUYMHEHHBLIX HEOOOCHOBaHHLIM YKIIOHEHMEM OT 3aKk/lOYeHWUst [OroBopa, a ecnu
[OOrOBOp 3aKMOY€EH, B Pa3yMHbIN CPOK OTKa3aTbCsl OT ero UCMOSHeHns 1 noTpeboBatb
BO3BpaTa yniayeHHoW 3a ToBap CyMMbl 1 BO3MELLEHUsI OPYrnX yObITKOB.

Mpu oTka3e OT UCMOMHEHUS oroBopa NoTpedbuTens 0bs3aH BO3BpaTUTbL TOBap
(pesynbTaT paboTbl, yCnyrn, ecnu 3TO BO3MOXHO MO WX XapakTepy) npoaaBuy
(ncnonHuTtento).

2. TlpopgaBel, (MCNOMHUTENDb), HE NPEAOCTaBMBLUMIA MOKyNaTesno MOSTHOM WU
OOCTOBEpHOM MHGopMaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npegycMoTpeHHyto nyHkTamu 1 - 4 ctatbn 18 unm nyHkToM 1 ctatbn 29 HacTosLero
3akoHa, 3a HepgocTaTkm ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCME ero nepegauyu
noTpebuTento BCNeacTBUE OTCYTCTBUS Y HEMO Takon MHopmaunm.

3. Mpun npuvynHeHUM Bpeda XW3HW, 300POBbID U MMYLLECTBY NoTpebutens
BCNEeACTBUE HeNpenoCcTaBeHNsT eMy NMOJIHOW M OOCTOBEPHON MHGOPMaLMM O ToBape
(pabote, ycnyre) notpebutenb BrnpaBe noTpeboBaTb BO3MELLEHMSI TAaKOro Bpeda B
nopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YuUCne MOJSIHOro
BO3MELLEHUS YObLITKOB, MPUYMHEHHbIX MPUPOAHbIM OObEeKTaMm, HaxogAawMMcs B
cobCTBEHHOCTU (BnageHumn) notpeburens.

4. lpn paccMmoTpeHun TpeboBaHWUA MNOTPedOUTENs O BO3MELLEHUU YObITKOB,
NPUYNHEHHBIX HEJOCTOBEPHOW MMM HEAOCTaTOYMHO MOMIHOWM WMHA)opMaunen o Tosape
(pabote, ycnyre), HeoOXOAMMO WCXOAWUTb W3 NpPeanosnioXeHms o6 OTCyTCTBUM Yy
noTpebutens cneuuanbHbIX MO3HAHUA O CBOWCTBAx W XapaKTepucTukax ToBapa
(paboTbl, ycnyru).

Ctatba 13. OTBETCTBEHHOCTb W3roTOBUTENSA  (MCMOMHWUTENS, NpPOAaBUa,
YNONMHOMOYEHHOW  OpraHM3auMmM WM YMONTHOMOYEHHOTO  WHAMBUAOYANbHOMO
npegnpvHuMaTensi, uMnopTepa) 3a HapyLueHune npae noTpebutenen

1. 3a HapylweHue npas noTpebutenen U3roToBUTENb (MCNOMNHUTENDL, NPOAABEL,
yNONTHOMOYEHHas opraHu3aums unm YMONTHOMOYEHHbI NHAMBUAYanNbHbIV
npegnpvHumMaTens, UMNopTep) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM
UnNm1 4OroBOPOM.

2. Ecnv nHOe He YCTaHOBMEHO 3aKOHOM, YObITKW, MPUYUHEHHbIE NOTpebuTento,
noanexat BO3MELLEHUIO B MOSIHOM CyMMeE CBEPX HEYCTOMKM (MEeHM), YCTaHOBIEHHOM
3aKOHOM UM JOrOBOPOM.

3. Ynnarta HeycTovku (NeHu) n Bo3melleHne YObITKOB He O0cBoOGOXOaoT
nsrotoButenss (UCNOMHWTENH, MpoAaBUa, YMOMHOMOYEHHYKD OpraHu3auui  Umnm
YNONTHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHMMaTensi, umnopTepa) OT UCMONHEHUS
BO3JIOXEHHbIX Ha HErO 06513aTENLCTB B HATYpe Nepes noTpedutenem.

4. NsrotoButenb (UCNOMHUTENDb, NPOAABEL,, YNONIHOMOYEHHAs! OpraHn3aums unm
YNONHOMOYEHHbIV MHOUBMAYANbHLIA NpeanpuHUMaTEenb, MMNOPTEP) OCBOOOXAAeTCs
OT OTBETCTBEHHOCTM 32 HEWCMOSNIHEHME 0053aTensCcTB WM 3a HeHaanexalee
UcrnonHeHne o6a3aTenbCTB, ECNN JOKAXKET, YTO HEUCTONHEHWE 0683aTENbCTB UNN UX
HeHagnexatiee UCMofHeHne NPoM30LLIIo BCreaCTBME HENPEOAONIMMOW CUlbl, a Takke
MO WHBbIM OCHOBaHUSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHus notpebutensa ob ynnate HeycTonku (NeHu), NpeaycMOTPEHHON
3aKOHOM  WIM  [OroBOPOM,  MOAMexaT  YOOBMNETBOPEHUD  U3roTOBUTENEM
(vcnonHuTenem, NpoaaBLOM, YNOTHOMOYEHHOW OpraHu3aumen unn ynoriHOMOYEHHbIM
WHAMBUAYaNbHBIM NPeanpuHUMaTeneM, UMNopTePoM) B LOOPOBONBLHOM NOpsiaKe.

6. MNpu ynosneTBopeHun cyoom TpeboBaHUN noTpebutens, yCTaHOBMEHHbIX
3aKOHOM, Cy4  B3bICKMBAeT C  M3rotoBuTenss  (UCNonHUTENsl,  npogasua,



YMNONTHOMOYEHHOW  OpraHM3aumMmM  WAM  YNONTHOMOYEHHOro  MHAMBUAOYAIbHOMO
npegnpvHMMaTensi, umnopTepa) 3a HecobniogeHne B [0OPOBOMNBHOM NOpsigke
yAOBneTBOpeHUs TpeboBaHui NnoTpebutens wrpad B pasmepe NATbLAECST NPOLEHTOB
OT CYyMMBbI, MPUCYXAEHHOW CyAOM B MNofb3y noTpebutens.

Ecnu ¢ 3asBneHnem B 3awuty npae noTpebutens BbICTynalT OOLLECTBEHHbIE
obbeauHeHns notpebutenen (Ux accoumaumu, COH3bl) WU  OpraHbl MECTHOro
CaMoynpaBreHusi,  MATbAECAT  MNPOLEHTOB  CyMMbl  B3biCKaHHOro  LiTpada
NnepeYncnsitoTCs ykasaHHbIM 00beMHEHUAM (MX accolmaumsaim, Co3am) Unu opraHam.

Cratba 14. WmywecTBeHHasi OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHBIN
BCNeAcTBME HeJocTaTKoB ToBapa (paboThbl, ycryru)

1. Bpea, MPUUYMHEHHBIN >KWU3HW, 300POBbLID WUNU UMYyLLECTBY noTpebutens
BCNEACTBME  KOHCTPYKTUBHbLIX, MPOU3BOACTBEHHbLIX, PELENTYPHbIX WAM  UHbIX
HeJoCTaTKOB ToBapa (paboTkl, ycryru), NognexunT BO3MELLEHMIO B MOSTHOM 00beMe.

2. [lpaBo TpeboBaTb BO3MeLleHWs Bpeda, MPUYMHEHHOTO BCreacTBue
HegocTaTkoB ToBapa (paboTbl, ycnyru), npusHaeTcs 3a nwobbiM noTepnesLLMM
HEe3aBMCMMO OT TOrO, COCTOST OH B [OrOBOPHbIX OTHOLIEHMSX C MPOAaBLOM
(ncnonHuTENem) unu Her.

3. Bpea, nNpUYMHEHHBIA >XWM3HKW, 340POBbLID MMM UMYLLECTBY noTpeduTens,
NOAMNEXMT BO3MELLEHMWIO, €Crn Bped MPUYMHEH B TEYEeHMe YCTAHOBIIEHHOIO CpoKa
Cnyx0bl NN cpoka rogHOCTM ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) AOSMKEH ObiTb YCTAHOBEH B COOTBETCTBUM C
nyHkTamn 2, 4 ctatbn 5 HacTosLero 3akoHa CpoK Crnybbl MNM CPOK rogHOCTU, HO OH
He yCTaHOBIeH, NMMBo NoTpebuTento He Gbina NpeaocTaBrieHa NonHasi U 4OCTOBEPHas
WHpopmaumss o cpoke crnyxbbl unu cpoke rogHocTn, nubo notpebutens He 6bin
NPOUH(OPMUPOBaAH O HEOBXOOMMBLIX AENCTBMSX MO MCTEYEHUWN CpoKa CNyXObl Mnu
Cpoka TrOAHOCTM W BO3MOXHbIX MOCNEACTBMSX MPU  HEBLINOMHEHUN YKa3aHHbIX
nenctenn, nmbo Toeap (pesynbtaTt paboTbl) N0 NCTEYEHUN STUX CPOKOB NpeacTaBnsaeT
OMNacHOCTb AMS XU3HW U 340POBbHA, Bped MOANEXWUT BO3MELLEHMIO HEe3aBUCMMO OT
BPEMEHW ero NpuYnHEHNs.

Ecnu B cootBeTcTBUM C NMyHKTOM 1 cTaTby 5 HacToswero 3akoHa U3roToBUTENb
(ncnonHuTenb) He ycTaHoOBMIT Ha ToBap (paboTy) CPOK CNyxObl, Bped MNOANEXWUT
BO3MELLEHNIO B Cry4yae €ero npuYMHEeHWs B TeYeHue OecsATV NneT Co AHA nepegayu
ToBapa (paboTbl) noTpebuTenio, a ecnu AeHb nepefavn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBneHNs ToBapa (OKOHYaHWS BbINOMHEHNUST paboThl).

Bpea, NpuYMHEHHbIN BCneacTBMe HEQOCTaTKOB TOBapa, NOAIEXUT BO3MELLLEHUIO
NpoAaBLIOM MMM U3rOTOBMTENIEM TOBapa No BbIOOPY NOTEpPMEBLUETO.

Bpead, NpyYMHEHHBIN BCreacTBUE HeAOCTATKOB paboThl MMM yCRyrv, NOANEXUT
BO3MELLEHWNIO UCMONTHUTENEM.

4. N3rotoBuTEnNb (MCNOMNMHUTENDB) HECET OTBETCTBEHHOCTL 3a Bpen, NMPUYMHEHHbIN
XWU3HW, 300POBLI0 UMW MMYLLECTBY noTpebutens B CBA3W C UCMNOMNb30BaHUEM
mMaTepuanoB, obopydoBaHWs, WHCTPYMEHTOB WM WHbIX CpPeacTB, Heobxoanmblx Anis
Npon3BOACTBa TOBApPOB (BLINOMHEHUs paboT, okasaHust ycnyr), He3aBMCMMO OT TOro,
MO3BOMSAN YPOBEHb HAYYHbIX M TEXHUYECKMX 3HAHWI BbISIBUTb MX OCOObLIE CBOMCTBA UK
HerT.

5. UNsrotosuterb (ncnonHutens, npopaseL,) ocsBoboxpaaeTcs oT
OTBETCTBEHHOCTU, €CMU LOKAXET, YTO BpPer NPWYMHEH BCneacTBME HENpeoaosiMMOMN
CUnMbl UMW HapylleHust noTpebuTenem YCTAHOBIEHHLIX MNpPaBWUi  MCNOMNb30BaHUS,
XpaHeHus N1 TpaHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

Cratba 15. KomneHcauns MmopaneHoro speaa

MopanbHbii  Bpefd, MPUYMHEHHBLIN NOTPeOMTEN0 BCreacTBME  HapylleHus
nsrotoButenem (MCNONMHUTENEM, MNPOAABLIOM, YMNOSIHOMOYEHHOW OpraHusauven wunm
YNONMHOMOYEHHbIM  MHAMBUAYANbHBIM  NPeanpuUHUMaTteneM, WMNOpPTEPOM) MpaBs
noTpebutens, nNpegyCMOTPEHHbLIX 3aKOHaMW W MNpaBOBbIMW akTamu Poccuickon
denepaumu, perynupylowiumMmm oTHOLIEHMSI B obnactu 3awutbl npaB noTpebuTenein,
NMOAMNEXMUT KOMMEHcauuu NpuyYuHUTENEeM Bpeda Npu HanmuMuMm ero BuHbl. Pa3smep
KOMMeHcauMm MoparnbHOro BpeAa ornpegensercsa cygoM M He 3aBuCUT OT pasmepa
BO3MELLIEHUS MMYLLECTBEHHOIO Bpeaa.

KomneHcaumss  mopanbHOro Bpeda  OCYLECTBMSIETCA  He3aBUCUMO  OT
BO3MELLEHUS MMYLLECTBEHHOIO BpeAa U MOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HengencTBUTENBHOCTL YCMOBUM [OroBopa, YLEMNSAWUX npasa
notpeburens

1. YcnoBusi goroBopa, ylemnsowme npasa notpebutenst No CpaBHEHUIO C
npaBunamMmu, yCTaHOBMEHHLIMU 3aKOHAMW WM MHLIMW NPaBOBbLIMU akTamu Poccuinckon
denepauyuu B obnactu 3aLmThbl npas notpeburtenen, npu3HatTcH
HeAeNCTBUTENBHbLIMMN.

Ecnu B pesynbTate MCNonHeHMs OOroBopa, yLEeMSIoWero npasa notpeburens,
Yy Hero BO3HMKNM yObITKA, OHWM noafnexaT BO3MELLEHUIO  W3roToBUTENEM
(ncnonHuTenem, NpoaasLOM) B MOSIHOM obbeMe.

2. 3anpewaeTtcsa obycnosnmeaTb NpMobpeTeHne ogHux ToBapoB (paboT, ycnyr)
0obsi3aTeNbHLIM NPUOOPETEHMEM UHBIX TOBApPOB (paboT, ycnyr). YObITKA, NPUYMHEHHbIE
noTpebuTento BCNeacTBME HapyLleHWst ero npaBa Ha CBOOOAHbLIV BbIOOpP TOBApPOB
(paborT, ycnyr), Bo3MeLLaloTcst NpoaaBLIOM (MCMOMHUTENEM) B MOMHOM obbeMme.

Banpewaetca obycnosnueaTtb YyAOBMNeTBOpeHWe TpeboBaHui noTpebuTenen,
npeobsiBNseMbIX B TEYEHUE TapPaHTUMHOIO CpPOKa, YCMOBUSIMU, HE CBSI3@HHLIMU C
HegocTaTkaMu ToBapoB (paboT, ycnyr).

3. Npopaaeey (McnonHMTENb) He BNpaBe 6e3 cornacus NoTpeduTens BbINOMHATL
JononHuTenbHble paboTbl, ycnyru 3a nnaty. [oTpebutenb BnpaBe oOTKas3aTbCcs OT
onnaTtbl Takux paboT (ycnyr), a ecnuM OHW OnriadeHbl, MoTpebuTens Bnpase
notpeboBatb OT NMpoAaBLa (UCNONMHUTENSA) BO3BpaTa ynnavyeHHon cymmbl. Cornacue
noTpebuTtens Ha BbINOMHEHMEe OOMNOMHUTENbHbIX paboT, ycnyr 3a nnaTty odopmrseTcs
npogaBLUOM (UCMOMHMTENEM) B NMUCbMEHHOW (QOpME, €Crv MHOEe He NMpPedyCMOTPEHO
tbeaepasrnbHbIM 3aKOHOM.

Cratba 16.1. ®opmbl M NOPSAOK onnaTtbl NpyY NpoAaxe TOBapoB (BbINONHEHUN
paboT, oka3aHuu ycnyr)

1. Mpopasew (ncnonHuTenb) 0643aH obecneynTb BO3MOXHOCTb OnnaThl TOBapoB
(paboT, ycnyr) nyTem MCNonb30BaHUS HaLMOHarbHbIX MMATEXHbLIX WHCTPYMEHTOB, a
TaKKe HanM4HbIX pacyeToB Mo BbIGOpyY NoTpedbuTens.

Ob6sasaHHOCTL 0bBecneynTb BO3MOXHOCTb Onnartbl ToBapoB (paboT, ycnyr) ¢
NCMNONb30BaHWEM HaUMOHArbHbIX NMATEXHbIX MHCTPYMEHTOB B paMKax HauuoOHanbHOM
CUCTEMBI NNaTexHbIX KapT He pacnpocTpaHseTcs Ha cybbekToB
npegnpvHUMaTenbCKoW  OedTenbHOCTW,  Bbipydka OT  peanu3aumM  TOBapoB
(BbINONHEHMSsT paboT, oKka3aHust ycnyr) 6e3 ydeta Hanora Ha fOOaBIEHHYH CTOMMOCTb
unn 6anaHcoBasi CTOUMOCTb aKTMBOB (OCTaTOYHasd CTOMMOCTb OCHOBHbIX CPEACTB U
HemaTepuarnbHbIX aKTMBOB) KOTOPbIX 3a MpelWecTBYOWMA KaneH4apHbIn rog He
npeBbIlWaeT npefenbHble 3HayYeHusl, ycTaHoBneHHble [MpaBuTenbcTBom Poccuiickon
denepaumun ons MuKponpeanpuaTui.



2. Onnata TOoBapoB (paboT, ycryr) MOXeT Mpou3BOAUTLCA NoTpebuteneMm B
COOTBETCTBMM C YyKasaHMeM npojaBua (MCMOMHUTENs!) MNyTEM pacyeToB 4epes
CyOBLEKTOB HaUMOHANbHOW MIAaTEXHOW CUCTEMbI, OCYLLECTBISKOLWNX OKasaHue
nnaTexHblX ycrnyr B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuickon ®enepauum o
HaUMOHanNbHOW NMaTeXHOW CUCTEME, €CrM MHOE He YCTaHOBMEHO denepanbHbIMU
3aKOHaMW UM UHBIMWU HOPMAaTUBHbLIMK NMpPaBOBbIMU akTamu Poccuiickon ®enepauun.

3. MNpu onnate ToBapoB (paboT, ycnyr) HaNMMYHbIMU AEHEXHbIMU CPeaCcTBaMMU
obsi3aTenbcTBa NOTPedMTENS Nepeq Npo4aBLOM (MCMOMHUTENEM) NO onJlaTe TOBapOB
(paboT, ycnyr) cuntaloTcs UCMOSNTHEHHBIMWN B pasMepe BHECEHHbIX OEHEXHbIX CPeACTB
C MOMEHTa BHECEHUS HanWyHbIX OEHEXHbIX CpedcTB npodaBuy (MCnonHuTeno) nnbo
nnaTtexHoMmy areHTy (cybareHTy), OcCywecTBhsoWeMy AeATENbHOCTb MO npuemy
nnaTtexen ouanyecknx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nNyTeM nepeBoga MNpPefoCTaBAsAEeMbIX
notpebutenem Hamnu4uHbIX AEHEXHbIX cpedcTB 6e3 OTKpbiTUs GaHKOBCKOro c4yeTa
obsizaTenscTBa NoTpedbutens nepen nNpogasLOM (MCMONMHUTENEM) MO onnaTe TOBapoB
(paboT, ycnyr) cuntaloTcs UCMONHEHHBIMU B pasMepe BHECEHHbIX OEHEXHbIX CPEACTB
C MOMEHTa BHeCeHWsi MnoTpebutenem HanuyHbiX [OEHEXHbIX CPEeACTB KpeauTHOM
opraHusaumm nmbo 6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), oCyLleCTBAIOWNM
[EeATenbHOCTb B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickonn depgepaumm o
HaUMOHanNbHOW MraTeXHOW CUCTEME.

Mpn onnaTte ToBapoB (paboT, ycryr) nyTem nepeBOda AEHEXHbIX CPeACTB B
pamkax MnpuMeHsieMbiX popM OesHamnmuyHbIX pacyeToB obsAsaTenbcTBa NoTpebutens
nepeg npogasuUoOM (MCMOMHWTENEM) MO onnate ToBapoB (paboT, ycrnyr) cuutarTcs
WCMOSTHEHHLIMW B CYMME, YKasaHHOW B pacrnopsbkeHWM O nepeBofe LAEeHEXHbIX
cpencTB, C MOMEHTa NoATBEPXKAEHUS ero UCMONMHEHNs obcnyXnBatoLen noTpedbutens
KpeauTHON opraHunsaumen.

4. MNpu onnate TOoBapoB (paboT, ycnyr) npoaasLy (MCMOMHUTENO) 3anpeLleHo
yCTaHaBnMBaTb B OTHOLLEHUM OOHOrO Buaa ToBapoB (paboT, ycnyr) pa3nuyHble LeHbl B
3aBMCMMOCTM OT cnocoba nx onnatbl NOCPEACTBOM HANWYHbLIX PacYeTOB UMW B pamKax
npuMeHseMbix hopM Be3HannyHbIX pac4eToB.

5. TlpogaBey (McnonHWTenb) HeceT OTBETCTBEHHOCTb 3a BO3HUKWKNE Y
notpebutens ybbITk1, Bbi3BaHHble HapylleHnem TpeboBaHuW nyHKTa 1 HacTosLen
cTaTbum.

Cratbs 17. CynebHas 3awuta npae notpedurenen

1. 3awmTa npaB noTpebutenen ocyLlecTBNAETCA Cy40M.

2. Wckn o 3awmte npaB notpebutenen moryTt 6biTb NpeabsBneHbl No BbiGopy
ucTua B cyf no Mecty:

HaxoXOeHUs opraHu3auumuM, a ecnu OTBETYMKOM SIBMSETCH WHOUBMAYambHBINA
npegnpyHMMaTenb, - ero XUTenNbCTBa;

XUTENbCTBA UNnn NpebbiBaHUS UCTUA;

3aKMYEHWS NN UCNOJTHEHUS AOroBopa.

Ecnu uck Kk opraHmsaumu BbiITEKAeT U3 [EeATEeNbHOCTM ee unvana umm
npeacTaBuUTENbCTBa, OH MOXET OblTb NpeabsBreH B Cyd MO MECTYy HaxOXAeHus ee
dvnuana unu npegcraBMTeNbLCTBA.

3. MNoTpebutenn, uHble WUCTUbI MO WCKaM, CBA3aHHbIM C HapyleHuem npas
notpebutenen, oceBoboxgawTca OT ynnaTbl FOCYAApCTBEHHOW  MOLWMWHbI B
COOTBETCTBUU C 3aKoHOAaTensCcTBOM Poccunckon ®enepavumm o Hanorax u cbopax.

naga Il. SALUTA NPAB NOTPEBUTENEN NP NPOJAXE
TOBAPOB NOTPEBUTENAM

Crtatbga 18. [NpaBa noTpebutensa npm obHapy>xeHUN B TOBape HeJOCTaTKOB

1. MoTpebutenb B cnyvyae obHapyXeHUs B TOBape HEeOOCTaTKOB, €CMN OHU He
ObINIM OroBOPEHbI MPOAABLIOM, MO CBOEMY BbIOOPY BrNpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe Mapku (3TuUxX e mogenn u (unm)
apTukyna);

notpeboBaTh 3aMeHbl Ha TakoW Xe ToBap APYron mMapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYMHON LiEHbI;

noTpeboBaTb COPasMeEPHOro YMEHbLLUEHUS MOKYMHON LiEHbI;

notpeboBaTtb HezameaAnUTENbHOro Ge3BO3ME3AHOr0 YCTpPaHEeHWUst HeAOCTaTKOB
TOBapa Wnv BO3MELLEHMST PAaCXOL4OB Ha UX UCMpaBreHne noTpedbuTenem mnm TpeTbum
nmuom;

0TKasaTbCs OT UCMOMHEHMSA OOroBopa Kynnu-npoaxu u notpebosaTb Bo3BpaTa
yrnayeHHom 3a ToBap cyMmsbl. [1o TpeboBaHMo NpofasLa 1 3a ero cdeT notpedbutens
OOJDKEH BO3BPATUTL TOBAp C HeJoCTaTkamu.

Mpn atom noTpebuTenb BnpaBe noTpeboBaTb TaKkKe MOJSTHOMO BO3MELLEHUS
yObITKOB, MPUYMHEHHBIX €MY BCITEACTBME MPOL4aXM TOBapa HeHagexalero kayecraa.
YObITKM BO3MELAKTCA B CPOKW, YCTAHOBIIEHHble HacCTOsAWMM 3akoHOM  Afis
YOOBMNETBOPEHUS] COOTBETCTBYIOLLNX TpeboBaHMM noTpedutens.

B OTHOWEHWN TEXHUMYECKM CIIOKHOIMO TOBapa mnoTpebutens B cnyyae
obHapyxeHus B HeM He[oCTaTKOB BMnpaBe OTKas3aTbCs OT MCMOMHEeHUs [oroBopa
Kynnu-npogaxu n notpeboBaTb Bo3BpaTta yrniaveHHOW 3a Takow ToBap CyMMbl M6o
npeabaButb TpeboBaHWe O ero 3aMeHe Ha TOBap 3TOW Xe Mapku (Moaenu, apTukyna)
WNM Ha TakoW e ToBap APYron mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LeHbl B TeYeHue nNATHagUaTW OHEW Co OHA nepefaqm
notpebutento Takoro Ttoeapa. 10 ucTteuyeHum 3TOro Cpoka ykasaHHble TpeboBaHus
noanexart yooBNEeTBOPEHUIO B OAHOM M3 CeayloLmX CIyyYaes:

obHapyxeHue CyLLLeCTBEHHOro HegocTaTka ToBapa;

HapylleHWe YCTaHOBJIEHHbIX HACTOSAWMUM  3aKOHOM
HeJoCTaTKOB TOBapa;

HEBO3MOXXHOCTb MUCMOJb30BaHMS TOBapa B TEYEHNE KaXKOO0ro roga rapaHTUIAHOMo
Cpoka B COBOKyMHOCTM 6Gonee 4em TpuauaTb OHEW BCNeacTBUE HEOOHOKPaTHOro
YCTPaHEHMWs1 ero pasnuyHbIX HE4OCTaTKOB.

MepeyeHb TEXHMYECKU CIOXHBLIX TOBapOB YyTBepxaaetcs [lpaBUTENLCTBOM
Poccuiickon ®epepauuu.

2. TpeboBaHusd, ykasaHHble B NyHKTe 1 HacTosiLen cTaTbu, NPeabaABRSOTCA
notpeburenem npoaasLy nnéo YNOJTHOMOYEHHOMN opraHu3auum unm
YMOSTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHumaTento.

3. TloTpebutens BnpaBe npegbsBUTb TpeboBaHUs, ykasaHHble B ab3auax
BTOPOM W NATOM MyHKTa 1 HacToswen cTaTbW, MU3rOTOBUTEM, YNONHOMOYEHHOMN
opraHusaumm unu  YrNofIHOMOYEHHOMY  WHAUBMAYaNbHOMY  MpeanpuHumaTento,
nMnopTepy.

BmecTo npenbsaBneHus 3TMx TpebOoBaHWM NOTpebuTenb BhNpaBe BO3BPATUTb
W3roTOBUTENIO MMM UMMNOPTEPY TOBap HeHagnexaliero kadectsa W notpeboBaTb
BO3BpaTta ynnavyeHHon 3a Hero Cymmbl.

5. OTtcytctBMe y noTpebutensa KaccoBOro MnM TOBapHOro 4yeka nubo MHOro
OOKYMEeHTa, ygocToBepsowmnx ¢akT WM YCroBWst MOKYMKM ToBapa, He sBnseTcs

CPOKOB  yCTpaHeHus



OCHOBaHWeM Ans 0Tka3a B y4OBNETBOPEHUN ero TpeboBaHuN.

Mpopasey (nsrotoBuTEnNb), yNOMHOMOYEHHas opraHmsaums unm
YNONHOMOYEHHbIV MHAVBUAYANbLHbLIN NpeanpuHMMaTens, MnopTep obs3aHbl NPUHATb
TOBap HeHagnexawiero kadectsa Yy notpebutens u B cnyyae HeobxoouMOCTu
NpoBeCTM NPOBEPKY kadecTBa ToBapa. [NoTpebuTtens BNpase y4acTBOBaTh B NPOBEpPKE
KayecTBa ToBapa.

B cnyyae crnopa 0 npuvynMHax BO3HUKHOBEHWSI HEOOCTATKOB TOBapa NpoaaBeLl
(nsrotoBUTEND), YMOTHOMOYEHHasi opraHusauusi unm YMOMHOMOYEHHbIN
WHOVBMAYanbHbIA MpeanpuHUMaTenb, umnoptep o0653aHbl NPOBECTUM  3KCMEpPTU3Y
TOBapa 3a CBOM c4yeT. JkcrepTusa ToBapa MPOBOAUTCA B CPOKW, YCTAHOBIEHHbIE
ctatbamn 20, 21 1 22 HacTosiwero 3akoHa Afis yooOBNETBOPEHUSA COOTBETCTBYHOLLMX
TpeboBaHu notpebutens. NoTpebuTenb BnpaBe NPUCYTCTBOBATb MpW MNPOBEAEHMU
3KCMepTU3bl TOBapa M B Cryyae Hecornacus C ee pesynbTaTtamu OCMOpUTb
3aKnioYeHMe TakoM IKCNepTM3bl B CyaebHOM nopsaake.

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeaocTaTKu

BO3HWKNN BCneactBne o0OCTOATENbLCTB, 3a KOTOpble He OTBevYaeT npoaasel
(nsrotoButenb), notpebutenb 06s3aH BO3MECTUTb NpoaasLy (M3roTOBUTENHO),
YNOMIHOMOYEHHON  OpraHmM3auMmM WM YNOJIHOMOYEHHOMY  WHOUBUAYaIbHOMY

npegnpvHMMaTento, MMMOPTEPY pacxodbl Ha NpoOBedEeHMEe 3IKCNepTu3bl, a Takke
CBSI3aHHbIE C ee NpPoBeAeHNEM pacxobl Ha XpaHeHne 1 TPaHCMOPTUPOBKY ToBapa.

6. [lpopaBey  (M3roToBWTENb),  YMNOMHOMOYEHHAs  OpraHMsauus  Wnu
YMONTHOMOYEHHBIN  UHAMBUAYanbHbLI  NpeanpuHuMaTenb, UMNopTep oTBevaeT 3a
HefjoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBMEH rapaHTUMHBIA CPOK, ecnu
noTpebutenb LOKaXeT, YTO OHWM BO3HUKMM OO0 Nepedayun ToBapa NoTpeduTento unm no
npuynHam, BO3HUKLLMM [0 3TOMO0 MOMEHTA.

B oTHOLWeHMM TOBapa, Ha KOTOPbLIA YCTAHOBIEH rapaHTUMHLIA CPOK, NpPodaBeL
(nsrotoBuTEnb), YNOJSIHOMOYEHHas opraHmsaums unm YMNOJSTHOMOYEHHbIV
MHAMBUAYanbHbIA NpegnpuHMMaTenb, MUMMOPTEP OTBEYaeT 3a HedocTaTkM TOoBapa,
€Cnn He [JOKaXeT, YTO OHW BO3HWKNM MOCMe nepedadn ToBapa noTpedbutento
BCNeACTBME HapylleHnss noTpebuTenem npaBuil UCMOMb30BaHWS, XPaHEHUs WIn
TPaHCNOPTUPOBKN TOBapa, 4ENCTBUNA TPETbUX JIL, NN HENPEOLAONTUMON CUSbI.

7. [octaBka KpynHorabapuTHOro ToBapa W ToBapa BecoMm 6Gonee naATH
KMNMOrpaMMOB OJ19 PEMOHTA, YLEHKM, 3aMeHbl U (Mnn) BO3BpaT UX NoTpedutento
OCYLLECTBMAKTCA CUNaMmyM M 3a CYyeT npogaBua (M3roTOBUTENS, YMOMHOMOYEHHON
opraHusaumMmM  UnM  YNONHOMOYEHHOrO  MHOWBMAYaNbHOrO  NpeanpuHMMaTens,
umnopTepa). B cnyyae HeMcnonHeHMs JaHHOW 06s1I3aHHOCTU, a Takke Npu OTCYTCTBUM
npopasua (M3roToBUTENS, YMNONIHOMOYEHHOW OpraHusauMnm WM ynorHOMOYEHHOro
WHAMBUAYaNbHOro NPeanpuMHUMAaTEns, UMNopTepa) B MECTE HaXOXAeHNs NoTpebutens
[ocTaBka 1 (1) Bo3BpaT yKasaHHbIX TOBApPOB MOMYT OCYLLECTBNATLCA NOTpebutenem.
Mpu 3TomM npopaeel, (M3roToBUTEMb, YMNOMIHOMOYEHHAs OpraHM3aums  uUnu
YMONTHOMOYEHHbIN  MHAMBWMAYalNbHbIA  NpeanpuHMMaTens,  umnopTtep) obssaH
BO3MECTUTb MOTPEOMTENO pacxodbl, CBsI3aHHble C AOCTaBKOW M (MnM) BO3BpaATOM
yKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npeabsiBneHuss notpedbutenem TpeboBaHWMIA B OTHOLLEHUM
HeJOCTaTKOB TOBapa

1. TlloTpebutens BnpaBe npeaobsiBUTb MNPEOYCMOTPEHHble cTaTtben 18
HacTosilero 3akoHa TpeboBaHUs K npogasBuy (M3roTOBUTEMHD, YMONHOMOYEHHOM
opraHusaumMm  WnuM  YNosIHOMOYEHHOMY  MHOWBMAYaNbHOMY  MNpeanpuHMMaTENto,

nMnopTepy) B OTHOLUEHUM HEeOOCTaTKOB TOBapa, €Cfiu OHM OBHapyXeHbl B TeyeHue
rapaHTUNHOIO CpPOKa MMM CpoKa rogqHoOCTHU.

B oTHOLIEHMM TOBApOB, Ha KOTOPbIE rapaHTUNHbBIE CPOKM UM CPOKU FOOAHOCTU He
yCTaHOBMEHbI, MOTpebuTens BnpaBe NpeabsBUTb YyKasaHHble TpeboBaHus, ecnu
HeJoCTaTKM TOBapoB OOHapYXeHbl B pa3yMHbI CPOK, HO B Npefenax ABYX NeT CO AHS
nepegayn ux notpebutento, ecnu 6onee AnuTenbHble CPOKM HE YCTaHOBMEHbI
3aKOHOM UM JOrOBOPOM.

2. MapaHTUHBIA CPOK TOBapa, a TakkKe CPOK ero Crnyxbbl MCUMCNISETCA CO OHS
nepegayn ToBapa noTpebutento, ecnu MHOe He MpedycMOTPEeHO OOoroBopoM. Ecnm
OeHb nepefayv yCTaHOBUTb HEBO3MOXHO, 3TW CPOKM WCYUCHISIOTCA CO  AHSA
N3roTOBIEHNs TOBapa.

[nsa ce3oHHbIX ToBapoB (06yBW, ofexabl M NPOYMX) 3TU CPOKM UCHUCNATCH C
MOMEHTa HaCTYyMneHUs1 COOTBETCTBYIOLLErOo Ce30Ha, CPOK HaCTYMNMNeHWss KOTOPOro
onpegensieTca COOTBETCTBEHHO cybObekTamm Poccunckon ®depepauumn wmcxoas u3
KNMMaTU4eCKUX YCroBUA MeCTa HaxoXaeHus notTpebuTtenen.

Mpu npopaxe ToBapoB Mo obpasuam, NO No4vTe, a Takke B Criyyasdx, ecnu
MOMEHT 3akni4veHusl [OoroBopa Kynnu-npogaxu UM MOMEHT nepejayn ToBapa
noTpebuTento He cOBMagaltT, 3TU CPOKU WCHUCHSKOTCA CO OHSA AOCTaBkM ToBapa
notpebutento. Ecnm notpebutenb nuweH BO3MOXHOCTM WCMOMb30BaTb TOoBap
BCneAcTBue obCcToATeNnbCTB, 3aBNCALLUX OT Npogasua (B YaCTHOCTU, TOBap HyXaaeTcs
B CreunanbHOW yCTaHOBKE, NOAKMYEHMU unn cbopke, B HEM MMEIKOTCS HeOoCTaTKu),
rapaHTUIAHbIA CPOK HE TeYyeT A0 YCTpaHeHUs NpoAaBLIOM Takux obcTositenbcTB. Ecnu
OeHb JOCTaBKW, YCTAHOBKM, MOOKMOYEHMS, COOPKM TOBapa, yCTpaHEeHWs 3aBUCSALLNX OT
npogaBLa OBCTOATENbCTB, BCMEACTBME  KOTOPbIX NOTpebutenb He  Moxet
ucnonb3oBaTb TOBAp MO Ha3HayYeHWo, OnpeaenuTb HEBO3MOXHO, 3TU  CPOKU
UCYNCNAIOTCS CO OHSA 3aKMOYeHnsa JoroBopa Kynmnn-npoaaxu.

Cpok rogHocTu ToOBapa onpeaensieTcsa nepuoaoM, WCHUCNSEMbIM CO  [OHA
N3roTOBIMEHUA TOoBapa, B TeYEHMEe KOTOPOro OH MPUroAeH K WUCMNONb30BaHWi, Wnu
0aTown, A0 HacTynneHnst KOTOPOW TOBap NPUroAeH K UCMOMNb30BaHUIO.

MpoOomKNTENBLHOCTL  CpOKa TFOAHOCTM  ToBapa [AdOMKHA COOTBETCTBOBATb
obsi3aTenbHbIM TpeboBaHMSM k 6e30MacHOCTH ToBapa.

3. [apaHTuiHble CPOKN MOTyT yCTaHaBNMBATbCA Ha KOMMMEKTYoWme n3genus m
COCTaBHble 4YacCTU OCHOBHOIO TOBapa. [apaHTUMHbIE CPOKM Ha KOMMIEKTyoLWme
N34envs U COCTaBHble YAacTU WCYUCHISIIOTCA B TOM Xe Mopsigke, YTO U rapaHTUNHbINA
CPOK Ha OCHOBHOW TOBap.

[[apaHTUHbIE CPOKM Ha KOMMMEKTYOLLME U3OEeNUa U COCTaBHble YacTu ToBapa
CUMTalOTCA pPaBHbIMW rapaHTUAHOMY CPOKY Ha OCHOBHOE u3fenve, ecrniv WHOe He
yCTaHOBMNEHO A0roBopoM. B criydae, ecnu Ha KOMMMekTyoLee U3genme n CoCTaBHyto
YyacTb TOBapa B [OroBOope YCTaAHOBMEH rapaHTUWHbIA  CPOK  MEHbLUEn
NPOAOIMKUTENBHOCTU, YEM FapaHTUMHBIA CPOK Ha OCHOBHOE usgenue, notpebutens
BrnpaBe MpeabsiBUTb TpeboBaHWs, CBs3aHHble C HeJocTaTkamy KOMMIIEKTYHLLEro
N34envs U COCTaBHOW 4acTu ToBapa, Mpu MX OOHapy>XeHWM B TeYeHWe rapaHTUNHOro
CpOKa Ha OCHOBHOE u3genve, ecnu NHoe He NPeayCMOTPEHO AOrOBOPOM.

Ecnv Ha komMnnekTylollee M3genve YCTaHOBIIEH FapaHTUMHBLIA Cpok OGonbluen
NPOAOCIHKUTENBHOCTU, YEM TrapaHTUIAHBLIA CPOK Ha OCHOBHOW ToBap, noTpebutenb
BnpaBse NpeabsBuTb TpebOBaHUA B OTHOLLEHMN HEAOCTATKOB TOBapa npw yCroBuu, YTo
HeJoCTaTKM KOMMMEKTYoLWero u3genus obHapyxXeHbl B TeYEHUEe rapaHTUNHOrO Cpoka
Ha 3TO nsgenue, He3aBUCMMO OT UCTEYEHNSI rapaHTUAHOIO Cpoka Ha OCHOBHOWN TOBap.



4. Cpoku, ykasaHHble B HacTosllend cTaTbe, [AOBOAATCA [0 CBefeHud
notpebutena B WHdoOpMauum O ToBape, MNpeaocTaBnsieMon noTpeduTento B
CcoOoTBEeTCTBUM co cTaTheln 10 HacTosILero 3akoHa.

5. B cnydyasx, korga npeaycMOTPEHHbI [OroBOPOM rapaHTUMHBIA CpOK
COCTaBnsieT MeHee ABYX NeT U HeJocTaTkM ToBapa obHapyxeHbl noTpebutenem no
UCTEeYEeHUM rapaHTUMHOrO CpoKa, HO B npedenax AByX neT, notpebutenb Brpase
npeabsBuUTb Npogaely (M3roTOBUTENO) TpebOoBaHWs, NMpeLyCMOTPEHHbIe cTaTben 18
HacToswero 3akoHa, €eCnM [OOKaXeT, YTO HeaoCcTaTKM ToBapa BO3HWMKIM OO €ro
nepegayv noTpeduTento unm no NpUYMHam, BO3HMKLLIMM 0O 3TOr0O MOMEHTA.

6. B cnyyae BbISIBIIEHUS CYLUECTBEHHbLIX HEOOCTATKOB ToBapa noTpebutenb
BNpaBe MpeabsBUTb  M3rOTOBUTENMKD  (YMOSIHOMOYEHHOW  OpraHusauum  unu
YNONHOMOYEHHOMY UHAUBMAYaNbHOMY NpeanpuHUMaTento, uMmnopTtepy) TpeboBaHue o
©6e3B03Me3aHOM YCTpPaHEHUM TaknMX HELOCTaTKOB, €CIM AOKaXKET, YTO OHU BO3HUKNN A0
nepegayn ToBapa noTpedutento unm No NpuyMHaMm, BOSHUKLLIMM OO 3TOr0 MOMEHTA.
YkasaHHoe TpeboBaHMe MOXeT ObiTb nNpeobsBNEeHO, €Cnv  HegocTaTkMm ToBapa
obHapyxeHbl N0 MCTeYeHWW OBYX NEeT CO AHS nepedayn ToBapa notpebutento, B
TeYeHne YCTaHOBIIEHHOrO Ha TOBap CpoKa CrnyX06bl UK B TeYeHne OeCHATU NneT CO AHSA
nepegayn ToBapa noTpebuTento B Criydae HeEyCTaAHOBJIEHMSI CPoKa cryxkbbl. Ecnun
yKkasaHHoe TpeboBaHMe He YOOBMETBOPEHO B TeyeHue OBaAuaTtv OHEW CO OHSA ero
npeabsBreHnsa notTpedbutenemMm nnm obHapy>KeHHbI UM HegOCTATOK ToBapa sBNSAeTCs
HeyCTpaHUMbIM, NOTPeduTenb NO CBOEMY BbIOOPY BrpaBe MpeabsBUTbL U3FOTOBUTENHO
(YNONMHOMOYEHHON  opraHMsaumMmM WK YNOSTHOMOYEHHOMY  MHAMBUAYallbHOMY
npeanpvHMMarento, MMMopTepy) WHble NpPeayCcMOTPEHHble NyHKTOM 3 ctatbn 18
HacTosiwero 3akoHa TpeboBaHMA wWNM  BO3BpPaATUTb  TOBap  M3roTOBUTENMIO
(ynonHoOMo4YeHHOW  opraHmsaumMmM  WNU  YNONTHOMOYEHHOMY  MHAMBUAYanNbHOMY
npeanpvHMMarento, uMnopTepy) M notpeboBaTb Bo3BpaTa YnradeHHOW [OeHEeXHOW
CYMMBbl.

Cratba 20. YcTpaHeHue HeOoCTaTKOB TOBapa W3rotoBuTenem (npoaasLoM,
YNONMHOMOYEHHON  OpraHusaumed  UnuM  YNnonHOMOYEHHbIM  UHAWBUAYaNbHbIM
npeanpvHMMarenem, MMNopTepPoMm)

1. Ecnun cpok ycTpaHeHuss HeQoCTaTKoB ToBapa He onpefesieH B NUCbMEHHOW
dopme cornaweHmemM CTOpPOH, 3TU HeZoCcTaTku AOMMKHbl  ObiTb  YCTpaHEHbI
nsrotoButenem (NpogasLIOM, YNOJTHOMOYEHHONW OpraHu3aumen unmn yrnoriHOMOYEHHbIM
MHOVBMAYanbHbIM NpeanpyHMMaTtenem, UMNOPTEPOM) He3aMeaIMTENbHO, TO eCTb B
MWHUManbHbIA CPOK, OO BEKTUBHO HEOBXOAUMBIN AN UX YCTPAHEHUS C Y4ETOM OBbIYHO
npumeHsemoro cnocoba. Cpok ycTpaHeHUs He[OoCTaTKOB TOBapa, onpeaensembli B
NUCbMEHHOW hopme cornalleHnemM CTOPOH, He MOXET NPEBbIWAaTbL COPOK NATb AHEN.

B cny4yae, ecnu Bo Bpems yCTpaHeHUS HEJOCTATKOB TOBapa CTaHET OYEBUOHbIM,
YTO OHM He ByayT ycTpaHeHbl B onpedeneHHbl cornalleHneM CTOPOH CPOK, CTOPOHbI
MOTYT 3aKMUYUTb COrfnalleHMe 0 HOBOM CpOKe yCTpaHeHust HegocTaTkos, ToBapa. [Mpu
3TOM OTCYTCTBME HEOOXOAMMbIX AN YCTpaHeHUsl HeOoCTaTKOB ToBapa 3amnacHbIX
yacTen (oetanen, matepuanos), 060pygoBaHUsS UM NOAOOHbIE NPUYMHDBI HE SIBIISOTCS
OCHOBaHMEM AJ1S1 3aKIMOYEHNsT CornalleHnss 0 TakoM HOBOM CPOKe M He OCBODOXOatoT
OT OTBETCTBEHHOCTM 3a HapyLleHWe Cpoka, ONpeAesIeHHOro CorrnaleHMeM CTOPOH
nepBoHavarnbHo.

2. B oTHOWEHUN TOBApPOB ANMUTENBHOIO MOJIb30BaHUSA U3rOTOBUTENb, NpoAaBeLl]
nnéo ynonHOMoOYeHHas opraHuM3auusi WU YNorTHOMOYEHHbIN  UHAVBWAYANbHbLIV
npeanpuvHMMarens 00a3aHbl  NpyM  nNpeabsBleHun  noTpebutenem  ykasaHHOMo

TpeboBaHusi B TpPexXAHEBHbIN CpoK 6e3B03Me3qHO NpedocTaBuTb noTpebutento Ha
nepuog pPemMoHTa ToBap ANUTENbHOTO MONb30BaHUA, obGnagalWwun aTUMKU  Xe
OCHOBHbIMW MOTPEOMTENBLCKUMU CBOMCTBaMM, obecrneyvMB [OCTaBKy 3a CBOW CYeT.
lMepeyeHb TOBApOB ANUTENBHOIO MOMIb30BaAHUS, HA KOTOPbIE yKazaHHOe TpeboBaHue
He pacnpocTpaHsieTcsl, ycTaHaBnuaaeTcs [paButensctBom Poccuiickon ®epepatmm.

3. B cnyyae ycTpaHeHuWss HedOCTATKOB TOBapa rapaHTUMWHbLIA CPOK Ha Hero
npoaneBaeTcs Ha Nepuof, B TeYeHMEe KOTOPOro TOBap He MCMONb30Barncs. YKasaHHbIN
nepuvoa wucdMcrnisieTcss co OHA obpalleHuss noTpebutena ¢ TpeboBaHmem 00
yCTpaHeHUM HedOoCTaTKOB TOBapa OO AHS BblgayM €ro no OKOHYaHuu pemoHTa. [Npu
BblJaye ToBapa M3roToBuUTENnb (MpodaBel, YMONIHOMOYEHHAad OpraHu3auus unmm
YMONTHOMOYEHHbIV  MHOVBUMAYaNbHBIN  NpegnpvHuMaTtens,  wuMnopTep)  obsisaH
npegocTaBuUTb B NMCbMEHHON hopme noTpebuTtento nHgpopmaumo o gate obpalleHus
notpeburens c TpebosaHnem 06 ycTpaHeHUn obHapy>KeHHbIX MM HEJOCTATKOB TOBapa,
O [aTe nepedayun ToBapa noTpebuTenem Ans ycTpaHeHUs HeOOoCTaTKoB ToBapa, O
JaTte yCTpaHeHuMs HeAoCTaTKOB ToBapa C MX oOnucaHuem, o6 MCnonb30BaHHbIX
3anacHbIX YacTsax (getansax, matepuanax) u o gaTe Bbigayn ToBapa notpedbutento no
OKOHYaHMK YyCTPaHEeHNs1 He4OCTaTKOB TOBapa.

4. [lpn ycTpaHeHWM  HegocTaTKOB  ToBapa  MOCPEACTBOM  3aMeHbl
KOMMIIEKTYIOLLEro M34enusa UM COCTaBHOW 4YacTM OCHOBHOIO M3OEenusi, Ha KOTopble
YCTaHOBMEHbI FapaHTUMHbIE CPOKM, Ha HOBble KOMMMEKTylwee u3genue wnu
COCTaBHYIO 4aCTb OCHOBHOIO M34eNnvs yCTaHaBfMBaETCH rapaHTUWHBLIA CPOK TOM Xe
NPOOOSPKUTENBbHOCTM, YTO M Ha 3aMEHEHHble KOMMJeKTyllee W3genve umm
COCTaBHYI0 YaCTb OCHOBHOIO M3QEeNnud, ecriu MHoe He NpedyCMOTPEHO LOroBOPOM, U
rapaHTUAHbIA CPOK WMCYMCNAETCS CO AHs Bblgayn MoOTpebuTento 3Toro ToBapa no
OKOHYaHMKN PEMOHTA.

Ctatbs 21. 3ameHa ToBapa HeHagnexallero kKa4yecTea

1. B cnyyae of6HapyxeHusa noTpebutenem HeaocTaTKoOB ToBapa U
npegbsiBneHus TpeboBaHMs 0 ero 3ameHe npoaasel, (M3roToBUTESb, YNONMHOMOYEHHAs
opraHm3aumst UnNn ynosTHOMOYEHHbIN MHOUBMAYANbHBLIN NpeanpUHUMaTENb, UMMNOPTEP)
0053aH 3aMeHMTb TakoOW TOBap B TeYeHMe CeMn [HEW CO [OHS NpeabsBreHUs
yKasaHHoro TpeboBaHus notpedbutenem, a npu HEOOXOAMMOCTU LOMOJSIHUTENBHOM
MPOBEPKN KayecTBa TaKOro ToBapa MNpOAaBUOM (M3roTOBUTENEM, YMOSTHOMOYEHHON
opraHm3aumMen unu  ynosIHOMOYEHHbIM  WHAMBMAYaANbHbBIM  MpegnpuHUMaTenem,
UMNOpTEPOM) - B TeYeHue pABaguatv AHEeN CO OHA NpenbsBIieHVs YKa3aHHOro
TpeboBaHus.

Ecnn y npopaBua (M3roTOBMTENS, YMNOMHOMOYEHHOW OpraHuMsauum wunm
YNONTHOMOYEHHOIO MHAMBUAYANbHOrO NpPeanpuHUMaTtens, uMnopTepa) B MOMEHT
npenbsiBneHus TpeboBaHWsl OTCYTCTBYET HeobXoauMbIA AN 3aMeHbl TOBap, 3aMeHa
OOMmkHa ObITb MNpoBedeHa B TeYeHME Mecsua CO AHS MNpPeabsiBNEeHus Takoro
TpeboBaHus.

B panoHax KpanHero CeBepa u npuMpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue
noTpebutens o 3ameHe ToBapa MOANEXWUT YAOBIETBOPEHMIO MO €ro 3asiBMEHU B
CPOK, HeoDOXOAMMbIN Afsi OYepedHOW [OOCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TU
panioHbl, B Cfy4ae OTCYTCTBMS Yy MpogaBua (M3roToBWUTENS, YMONTHOMOYEHHON
opraHm3aummM  MnM  YNONIHOMOYEHHOTO  WMHAMBWMAYanbHOrO  MpeanpuHMMaTens,
nmnopTepa) HeobXxoaMMOro Anst 3aMeHbl ToBapa Ha AeHb NpeabsiBeHVs YKadaHHOro
TpeboBaHus.

Ecnn gna 3ameHbl ToBapa TpebyeTcsa 6onee cemu AHen, no TpeboBaHUIO



notpebutens npopasel (M3roToBuUTENb NNOO YNONMHOMOYEHHAs OpraHv3auns Wnu
YMONTHOMOYEHHbIN MHOUBMAYANbHLIN NPeanpUHUMATESNb) B TEYEHME TPEX OHEN CO OHS
npeabsBrneHnsa TpeboBaHNs O 3aMeHe ToBapa 06sa3aH 6e3Bo3mMe3gHO NMpeaoCTaBUTb
notpebutentio BO BPEMEHHOE MONb30BaHWE Ha Nepuof 3ameHbl TOBap OJIMTENbHOro
nonb30BaHWs, 0bnagaloWwmii 3TUMK e OCHOBHbLIMU MOTPEOUTENBCKUMU CBONCTBaMM,
obecneunB ero O0OCTaBKy 3a CBOW CYeT. OTO NpaBWUMO He PacnpoCTPaHsieTCsl Ha
TOBapbl, NepeyeHb KOTOPbIX OnpegenseTcsa B COOTBETCTBMM C MyHKTOM 2 ctaTtbu 20
HacTosWero 3akoHa.

2. ToBap HeHaanexalliero kKa4ecTBa AO/mKeH ObiTb 3aMEHEH Ha HOBbIV TOBap, TO
€CTb Ha TOBap, He ObIBLMIA B ynoTpebneHunn.

Mpn 3ameHe ToBapa rapaHTUNHbBIA CPOK UCYMUCNSETCH 3aHOBO CO OHSA nepefayu
ToBapa notpebutento.

Cratba 22. Cpoku yooBneTBOpeHUs oTaenbHbIX TpeboBaHmi notpebutens

TpeboBaHusA nOTPedbMTENA O COpPaA3MEPHOM YMEHbLUEHMM TOKYMHOW LiEHbI
TOBapa, BO3MELLEHMM pacxofoB Ha UCMpaBreHne HeJoCTaTkoB ToBapa noTpebutenem
NN TPETbUM JNMLOM, BO3BpaTe YMNIa4YeHHOW 3a ToBap AEHEXHOM CYMMbl, a Takke
TpeboBaHNe O BO3MeELLUEHUN YObITKOB, MPUYMHEHHbLIX NOTPeOUTENO BCNEACTBUE
npofaxu ToBapa HeHaanexallero kayecrtBa nubo npedocTaBneHns HeHagnexallen
uHdopmaumm O ToBape, MOAnexaT YOOBNETBOPEHUIO MNPOAaBLOM (M3roTOBUTEMNEM,
YMONTHOMOYEHHON  OpraHu3auvMen  unu  YNofiHOMOYEHHbIM  WHAMBUAYaNbHbIM
npegnpvHMMaTeneM, UMNOPTEPOM) B TeYeHWe OeCSTU OHEW CO AHA MpeabsiBreHus
cooTBeTCTBYIOLWEro TpeboBaHus.

Cratba 23. OTBETCTBEHHOCTb MpodaBua (M3roTOBUTENS, YMNONTHOMOYEHHOWN
opraHusaumMmM  UnM  YNONIHOMOYEHHOrO  MHAOWBMAYaNbHOro  NpeanpuHMMaTens,
uMnopTepa) 3a NPOCPOUKY BbINONHEHNs TpeboBaHuii noTpebutens

1. 3a HapyLueHune npegycMoTpeHHbIX cTaTbsMmn 20, 21 n 22 HacTosilwero 3akoHa
CPOKOB, a TaKke 3a HeBbINONMHEHWe (3a4epXXKy BbIMNOMHeHWs) TpeboBaHus
notpebutens o NpefocTaBNeHUM eMy Ha MEPUOS PEMOHTAa (3aMeHbl) aHanormyHoro
ToBapa  npodasey  (M3roTOBUTEND, YNONHOMOYEHHAs!  opraHm3auus unm
YMONTHOMOYEHHbIN MHOUBMAYANbHbBIN NPeanpuHUMaTenb, UMNopTep), AOMYCTUBLUNUA
Takve HapylleHus, ynnadmBaeT noTpedbuTento 3a Kaxabl AeHb MPOCPOYKN HEYCTOMKY
(neHto) B pa3amepe 04HOro NpoLeHTa LeHbl ToBapa.

Llena ToBapa onpegenseTrcs, UCXOAs U3 €ro LeHbl, CylecTBOBaBLUEN B TOM
MecTe, B KOTOpoM TpeboBaHMe noTpebutenss OOMKHO ObiNo ObiTb YOOBNETBOPEHO
NpofaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHusaumneni Unm ynosIHOMOYEHHbIM
MHAMBUAYanNbHLIM MpeanpuHUMaTeneM, WMNOPTEPOM), B [OeHb [O0OpPOBOSLHOrO
YAOBMETBOPEHMS Takoro TpeboBaHUSA UMM B OeHb BbIHECEHUS CyOeOHOro pelueHus,
ecnn TpeboBaHne Jo6pOBONbLHO YAOBNETBOPEHO He Bbino.

2. B cnyyae HeBbinonHeHusi TpeboBaHwi noTpebutens B CPOKM,
npeaycMoTpeHHble ctatbamu 20 - 22 HacToduwero 3akoHa, notpebutens Bnpase no
cBoeMy BblOOpYy npegbsiBUTb WHble TpeboBaHUA, YCTaHOBMEHHble cTaTben 18
HacTosWero 3akoHa.

Cratba 23.1. [locnencteusi HapyLlUeHMs
npeaBapuTeNbHO OMIa4eHHOro ToBapa noTpebuTento

1. JoroBop Kynnu-npogaxu, npegycMmatpyBamolmin 0683aHHOCTL NoTpebutens
npeaBapuTeNnbHO ONMaTUTb TOBap, AOJDKEH codepXaTb YCMOBME O CPoke nepegayu
ToBapa notpebutento.

2. B cnyyae, ecnu npogasey, NOMyYUBLUMIA CYMMY NpeaBapuTenbHOM onnatbl B

NPOAaBLOM Ccpoka nepedaqu

OnpeaeneHHoOM [AOroBOPOM KyMnu-Npogaxku pasmepe, He UCMONHW 06s3aHHOCTb Mo
nepegade ToBapa MOTPeEOUTENO B YCTAHOBMEHHBLIN TakMM [OOrOBOPOM  CPOK,
notpebuTtens No ceoemMy BbIOOpY BNpaBe notpeboBaTk:

nepegaym onflayeHHoro ToBapa B YCTaHOBIEHHLIN UM HOBbI CPOK,;

BO3BpaTa CyMMbl MpeaBapuTenbHOW onnaTel ToBapa, He
NnpoaaBLOM.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TaKKe MOMHOrO BO3MELLEHMUS
yObITKOB, MPWYMHEHHBIX €My BCNeACTBME HapyLleHUsl YCTaHOBMEHHOrO LOroBOPOM
Kynnu-npogaxu cpoka nepegayv npegBaputenbHO onnavyeHHoro ToBapa.

3. B cny4yae HapyleHus yCTaHOBIEHHOro AOrOBOPOM KyMnu-Mpogaxu Cpoka
nepegayn npeaBapuTenbHO — OMT@YeHHOro  ToBapa noTpebutento  npopasey
ynnayvMBaeT eMy 3a Kaabll [eHb MPOCPOYKN HEYCTONKY (MEeHWN) B pasMepe NOSTOBUHbI
NnpoueHTa CyMMbl NpeABapUTENBHON onnaTel ToBapa.

HeycTonka (neHun) B3bICKMBAETCS CO [OHS, KOorga mo [OroBOpy Kymniu-npogau
nepegava ToBapa notpebutento gomkHa Obina ObiTb OCYLWLECTBEHA, 40 AHA Nepeaayn
ToBapa noTpebuTento wnv OO [OHS YOOBNEeTBopeHusi TpeboBaHusi notpebutens o
BO3BpaTe eMy NpeaBapUTENbHO YNIa4eHHOW UM CYMMBI.

Cymma B3bICKaHHOM MNoTpebutenem HeycTomkm (NeHW) He MOXET MNPEBLILWATb
CyMMY NpefBapuTefibHOM onnaTtbl ToBapa.

4. TpeboBaHusa noTpebuTens o BO3BpaTe YMNIayYeHHOW 3a TOBap CYMMbl U O
MOMHOM BO3MeELLEeHUN YObITKOB noaniexaTr yooOBNEeTBOPEHWMIO NMPOAaBLOM B TeyeHue
OeCSTN OHeN Co OHA NpeabsBNeHus COOTBETCTBYOLWEro TpeboBaHus.

5. TpeboBaHusa NoTpedbuTens, yCTaHOBIEHHbIE MYHKTOM 2 HAcTOSsILLEN CTaTbM, He
nognexaT YOOBMNETBOPEHWUIO, €Cnv npoAdaBel, [OKaXeT, YTO HapylleHWe CpOKOB
nepegayn noTpebutenio npegBapuTenibHO  OMJIAa4YeHHOro  ToBapa  MPOM30LUIIO
BCNeACTBUE HENPEOLONUMOWN CUMbl UK MO BUHE NOTpebuTens.

Cratba 24. PacueTbl C¢ notpebutenem B crnyvae npuobpeTeHus um ToBapa
HeHaanexatlero ka4ecTsa

1. MNMpun 3ameHe ToBapa HeHagnexallero kayecTBa Ha TOBap ITOW Xe Mapku
(aTux >xe Mogenu n (unu) apTyKyna) nepepacyeT LeHbl ToBapa He NPON3BOAMUTCS.

2. lpwn 3ameHe ToBapa HeHaafexallero KkadecTBa Ha TaKoW Xe ToBap Opyrov
Mapku (Mogenu, apTvKyna) B criyyae, ecnv LieHa ToBapa, noasiexallero 3aaMeHe, Hmke
LeHbl TOBapa, NpedoCTaBleHHOro B3aMeH, NoTpebuTenb AOMKeH JONNaTuUTb pasHuLy
B UeHax; B criydae, ecnv LeHa ToBapa, nognexaiwero 3amMmeHe, Bbille LeHbl ToBapa,
npenocTaBneHHOro B3aMeH, pasHuua B LieHax BbinnadnBaetca notpebutento. LleHa
TOBapa, noanexallero 3amMeHe, onpefenseTtcd Ha MOMEHT €ero 3ameHbl, a ecnu
TpeboBaHve NoTpebuTens He yAOBNETBOPEHO NPOAaBLIOM, LieHa 3aMeHAeMoro Tosapa
W LieHa nepefaBaemMoro B3ameH ToBapa onpeaensaTcad Ha MOMEHT BblHECEHUS CyaoM
peLLeHns o 3aMmeHe ToBapa.

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHUA O copasMepHOM
YMEHbLUEHWM MOKYMHOW LeHbl TOBapa B pacyeT NpMHMMaeTCs LeHa ToBapa Ha MOMEHT
npeabvapneHus notpebutenem TpeboBaHms 06 yueHke nnm, ecnu oHo Ao06pOBOSBHO He
YOOBMETBOPEHO, Ha MOMEHT BbIHECEHWSI CYOOM peELeHNs O Copa3MepHOM
YMEHbLUEHWNM NMOKYMHOW LiEHBbI.

4. lpu BO3BpaTe TOBapa HeHagrnexallero kadectsa notpebutens Bnpase
TpeboBaTb BO3MELLEHUS pa3HMLbl MeXdy LieHOW ToBapa, YCTaHOBIIEHHON OOrOBOPOM,
N LUEHOM COOTBETCTBYIOLLErO TOBapa Ha MOMEHT [OOPOBOMBHOMO YAOBMETBOPEHMUS
Takoro TpeboBaHus wnu, ecnu TpeboBaHMe AOOPOBOMBLHO HE YAOBMNETBOPEHO, Ha

nepenaHHoOro



MOMEHT BbIHECEHWSI CYIOM PELLEHUS.

5. B cnyyae Bo3BpaTta ToBapa HeHafeXxallero kauecTsa, NpogaHHOro B KPeauT,
notpebutento BO3BpaLlaeTCs ynradeHHas 3a TOBap [EHEeXHass cymMMa B pasmepe
noralieHHoOro Ko AHK BO3BpaTa yKasaHHOro ToBapa kpeawTa, a Takke BO3MellaeTcs
nnarta 3a npegocTaBlieHne KpeguTa.

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadectsa, NpUOOGPETEHHOro
notpedbutenem 3a cyeT noTpebutenbckoro kpeauta (3arWma), npopasel, 06s3aH
BO3BpaTUTb MNOTPebUTENo ynnavyeHHyl 3a ToBap [AEHEXHY CymMMy, a Takke
BO3MECTUTb YMiayeHHble noTpebuTenem npoueHTbl U WHble NaTexu no AOroBopy
noTpedbunTenbLCKoro kpeaguTa (3anma).

Cratbs 25. NpaBo noTpebutensa Ha 0OMeH ToOBapa Haanexallero kayecTaa

1. MNMoTpebutens BnpaBe 06MeHATL HENPOAOBOMLCTBEHHBINM TOBAp Haanexatllero
KayecTBa Ha aHanoru4yHbIi TOoBap Yy MpodaBLa, Yy KOTOpOro 3TOT ToBap Obin
npuobpeTeH, ecnu ykasaHHbI ToBap He nogowen no dopme, rabaputam, acoHy,
pacuBeTKe, pasaMepy Unn KOMMeKTaUun.

MoTpebutens wnmeer npaBo Ha o6MEH HenpoaoOBONLCTBEHHOrO ToBapa
HaZanexallero Ka4yecTBa B TeYEHNE YeTbIpHAALATN AHEN, HE CYNTAs OHS €ro NOKYMKW.

O6mMeH HenpoaoBONBbCTBEHHOTO TOBapa HaArexallero kadectsa MpoOBOAWTCH,
€Cnn yKasaHHbI ToBap He Obin B ynoTpebrneHun, coxpaHeHbl ero TOBapHbIN BUWA,
noTpeduTenbckue CBOWCTBA, MNMOMObI, (abpuyHble SPNblkA, a Takke WMeeTcs
TOBapHbIA YEK UNN KacCoBbIA Yek NMMOO MHOW NoaTBEPXKAALWMIA onnaty yka3aHHOro
ToBapa AokyMeHT. OTcyTcTBMe y noTpebutens TOBapHOrO 4eka MM KacCoBOro 4Yeka
nMbo MHOro noAaTBepXgawLwero onnaty ToBapa [AOKYMeHTa He nuwaeT ero
BO3MOXHOCTM CCbINATbCA HAa CBUAETENLCKUE NOKa3aHus.

lMepeyeHb TOBapOB, He MNoanexalmx OOMeHY MO OCHOBaHWSIM, YKa3aHHbIM B
HacTosLLen cTaTbe, yTBEp)aaeTcs [paButenscTBom Poccuiickon deaepaumu.

2. B cnyyae, ecnv aHanoruMyHbIii TOBap OTCYTCTBYeT B MpoAaXe Ha AeHb
obpaleHns noTpebutenss Kk npogaBuy, NOTpebuTenb BhpaBe oOTkasaTbCs OT
WCMNOMHEHNsT JOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTta YnnaveHHoW 3a
YKasaHHbI TOBap [EHEeXHoW cymmbl. TpeboBaHuMe noTpebutensas o Bo3Bparte
ynnadYeHHOW 3a yKa3aHHbI TOBap AEHEXHOW CyMMbl MOANEXMUT YOOBNETBOPEHUIO B
TeYeHue Tpex OHeW CO OHS BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHuto noTpeduTena c npogaBuoM oOOMeH ToBapa MOXeT ObiTb
npegycMOTPEeH Npu NOCTYNfIEHMN aHanorM4yHoro Toeapa B npogaxy. lNMpogasew, 06a3aH
He3amegnMTenbHO COOBLNTL NOTPEOMTENO O MOCTYNMEHUM aHaNOrM4yHOro ToBapa B
npogaxy.

CtaTbs 26.1. [luctaHUMOHHbIN cnocob npogaxu ToBapa

1. [JoroBop PO3HUYHOWM KyMnu-npoAaxu MoOXeT ObliTb 3ak/to4yeH Ha OCHOBaHWUU
O3HaKoOMIIeHUs1 NOTPedbuTens C npennioXeHHbIM MPO4aBLOM OMnucaHMeM ToBapa
NoCcpeacTBOM KaTanoroB, MNpPOCMEKToB, OykneTtoB, (OTOCHMMKOB, CPeACTB CBSA3M
(TEeneBM3NOHHON, MOYTOBOW, PaAMOCBA3N W APYIMX) WM MHBIMW UCKITHOYaoLWMMM
BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIIEHWs MOTpebutenda ¢ ToBapoMm nMbo
obpasuom TOBapa MNpu 3akOYEeHMM Takoro [OoroBopa (AMCTAHUMOHHLIN Ccnocob
npoaaxmu ToBapa) cnocobamu.

2. TlpogaBuoM [0 3aKMyeHus [JoroBopa AoipkHa ObiTb npegocTaBneHa
notpedutento MHgopmauus 06 OCHOBHbLIX MOTPEOUTENBCKMX CBOMCTBaxX ToBapa, 06
agpece (MecTe HaxoXAeHus) npodaBLa, O MecTe W3roTOBMEHUs TOBapa, O MOSIHOM
(PUPMEHHOM HaUMeHOBaHWM (HaUMEHOBaHMM) NpoAaBua (M3roToBuTenNsl), O LeHe u 06

ycroBsusix npuobpeteHns ToBapa, O ero AocTaBke, Cpoke CNyxObl, CPOKe FOAHOCTU U
rapaHTMHOM CPOKe, O NopsiaKe onnaTthl TOBapa, a TakkKe O CPOKe, B TeYEHME KOTOPOro
OencTByeT NpeanoXeHne O 3aKNioYeHn Oorosopa.

3. MNoTpebutenio B MOMEHT AOCTaBKM ToBapa AOMKHa ObiTb B MUCbMEHHON
¢dopmMe npefocTtaBneHa MWHGoOpMauua o ToBape, npefycMOTpeHHas cTtatben 10
HacTodwero 3akoHa, a Takke NpedyCMOTpPeHHas MNYHKTOM 4 HacToslen cTaTbu
nHdopmMaLmsa 0 NOpSAKe N Cpokax BO3BpaTa ToBapa.

4. TloTpebutenb BnpaBe OTKasaTbCA OT ToBapa B nwboe Bpemss [0 €ero
nepegayu, a nocre nepegaym ToBapa - B Te4eHNe CeMu QHEN.

B cnyyae, ecnu wuHQopmMauua O Mopsake W Ccpokax Bo3BpaTa ToBapa
Hagnexallero KkayecrBa He Oblna npegocTaBrieHa B MUCbMEHHOW hopMe B MOMEHT
JoCTaBkuM ToBapa, notpebutenb BnpaBe OTKa3aTbCs OT TOBapa B TeyeHue Tpex
MecsiLleB C MOMeHTa nepegayv Tosapa.

BosBpaT ToBapa Hagnexatlero kayecTBa BO3MOXEH B Criyyae, eCnm COXpaHeHbI
ero ToBapHbin  BuA, NOTpebuTenbckMe CBOMCTBA, a Takke  [OKYMEHT,
noaTBepXXAalLWmnn (akT U yCroBUSA MOKYMNKW Yyka3aHHoro ToBapa. OTcyTtcTBuMe Yy
notpebutens OOKyMeHTa, noaTrBepxaarwllero akt M YCroBusi MOKYMNkA ToBapa, He
nvwaeT ero BO3MOXHOCTU CCbINaTbCA Ha gpyrne gokasaTenbcTBa npuobpeTeHus
TOBapa y 4aHHOro npogasua.

MoTpebuTens He BMpaBe OTKasaTbCA OT TOBapa Hagmnexallero KayectBsa,
MUMeIoLWEero MHANBMAyanbHO-onpeaeneHHble CBOMCTBA, €CNN YKa3aHHbIN TOBap MOXET
ObITb MCMOMb30BaH UCKITHYNTENBHO NPUOOPETAaOLUM ero NnoTpedbuTenem.

Mpu oTkasze noTpebutens oOT ToBapa NpodaBeL, OOIPKEH BO3BpaTUTb €My
OEHEeXHYI0 CyMMY, YynnadeHHyio notpebutenem no [OroBopy, 3a WCKNOYEHMEM
pacxodoB npojaBLa Ha [OCTaBKy OT noTpebuTtens BO3BpalLleHHOro ToBapa, He
nosgHee 4Yem 4epe3 [ecAaTb [JHeW CO [JHS npeabsaBneHus notpeburtenem
COOTBETCTBYIOLLEro TpeboBaHus.

5. MNocneacTeusa npogaxu ToBapa HeHaanexawlero kadecrsa AUCTaAHUMOHHBIM
cnocoboMm npodaxu ToBapa YCTAHOBMEHbI MNOMOXEHUAMU, NPeayCMOTPEHHbIMU
ctaTbaAMU 18 - 24 HacTosLero 3akoHa.

Cratbsa 26.2. lNpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB

MpaBuna npogaxum  OTOENbHbIX  BMAOB  TOBAapOB

MpaButenbcTBoM Poccunckon ®epepaunm. 5
Maga lll. 3ALLLUTA NPAB NOTPEBUTENEWN MPU BbINONHEHUN
PABOT (OKA3AHUU YCNYT)

CraTbsa 27. Cpoku BbINONHeHUs paboT (okasaHus ycnyr)

1. VicnonHutens 06513aH OCyLLEeCTBUTb BbINOSIHEHWE paboThl (OKasaHue ycnyru) B
CPOK, YCTaHOBIEHHbIN NpaBunaMy BbINOMHEHUSA OTAENbHbLIX BUAOB paboT (oKkasaHus
OTAENbHbIX BUOOB YCIYr) UM JOFOBOPOM O BbIMOSHEHMM paboT (okasaHuu ycnyr). B
JOroBope O BbINOSIHEHMM PabOoT (OKaszaHMM YCryr) MOXeT npeaycMaTpuBaTbCsl CPOK
BbIMOMHEHNss paboTbl (OkasaHusA yCryru), ecnu ykasaHHbIMU MpaBUNamMv OH He
npegycMoOTpeH, a Takke CpOK MeHbLIeNn MpoOOIMKUTENbHOCTN, YEeM  CPOK,
YCTaHOBMEHHbIN YKa3aHHbIMW NpaBunamMu.

2. Cpok BbINonHeHust paboTtbl (OkasaHUsA ycryrn) MOXeT onpenensaTbcsl A4aTon
(nepvogom), K KOTOPOW AOMKHO ObITb 3aKOHYEHO BbINOMHEHWE paboTbl (OkasaHue
ycnyrn) unu (1) paton (Nnepuogom), K KOTOPOW UCMONHUTENb OOIMKEH NPUCTYNUTL K
BbINOMHEHMIO PaboTbl (OKasaHWo yCcnyru).

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKazaHue ycrnyrn) ocyLecTBnsieTcs no

yCTaHaBJIMBalOTCA



YyacTaM (OocTaBka Nepuvoauyveckon nevaTn, TEXHUYEeCKoe OBCMyXKMBaHWME) B TeyeHue
CpoKka [ewcTBUS [OroBopa O BbIMOMHEHUM paboT (oKasaHuM ycrnyr), LOJPKHbI
npegycmaTpmMBaTbCs COOTBETCTBYIOLLME CPOKM (Nepuogbl) BbINOSMHEHUSA Takux paboT
(okazaHus ycnyr).

Mo cornalueHunto CTOPoH B AOroBope MoryT ObiTb NPeaycMOTPEHbI TaKkKe CPOKM
3aBepLUEHNSI OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKMN).

Cratba 28. llocnenctemsi HapyLeHUS WCMOSIHUTENEM CPOKOB BbIMOMHEHUS
paboT (okaszaHus ycnyr)

1. Ecnu ucnonHuTenb HapyLwwm CPOKKU BbIMOMHEHWUst paboTbl (Oka3aHus ycnyru) -
CPOKM Hadana u (Unm) OKOHYaHWs BBIMOJNIHEHUSA paboTbl (OkaszaHusa ycryrn) u (Mnm)
NMPOMEXYTOYHbIE CPOKM BbINOMHEHUS paboTbl (OKasaHwa Ycryrv) wMnmM BO BpeEMS
BbINOMHEHNsT paboTbl (OKasaHWsl ycryru) cTano O4YeBUAHLIM, 4TO OHa He Oyget
BbINOSIHEHA B CPOK, NOTPebUTENb N0 CBOEMY BbIGOPY BNpaBge:

HasHa4YMTb UCMONHUTESIO HOBLIN CPOK;

Nopy4YnTb BhINOMHEHNE PaboThl (Oka3aHue yCcnyrn) TPeTbMM NLaM 3a pasyMHYH
UEeHy WnM BLINOMHUTL €e CBOMMW cuinamMuM W noTpeboBaTb OT  WUCMOMHUTENS
BO3MELLLEHUS MOHECEHHbIX PaCcX0OA0B;

noTpeboBaTh YMEHbLUEHWS LiEHbI 3a BbINOSIHEHME paboThl (OKas3aHue ycnyru);

0TKa3aTbCs OT UCMOSHEHWST OrOBOPA O BbIMOMHEHMM paboThl (OKa3aHUKM ycnyru).

MoTpebuTtenb BnpaBe noTpeboBaTb TaKKe MOJSIHOMO BO3MELLEHUS YObITKOB,
MPUYMHEHHBIX €MY B CBSI3W C HapyLleHWEeM CpPOKOB BbIMOSMHEHMS paboTbl (OKasaHus
ycnyru). Y6bITKM BO3MELLaloTCsi B CPOKW, YCTAHOBMIEHHbIE ANS YOOBNETBOPEHUS
COOTBETCTBYIOLLNX TpeboBaHUM NoTpeduTens.

2. HasHauveHHble noTpebutenem HoBble CPOKM BbINOMNHEHUS paboThbl (OKa3aHus
yCNnyrun) ykasblBalTCs B JOFOBOPE O BbINOSHEHUN paboThbl (OKa3aHUn ycnyru).

B cnydae npocpodksm HOBBIX CpPOKOB MNOTpebuTenb BnpaBe MpeabsBuUTb
WCMNOMHUTENIO MHble TPeOOBaHWS, YCTAHOBINEHHbIE MYHKTOM 1 HacTOSILLEN CTaTbu.

3. LUeHa BbinonHeHHoW paboTbl (Oka3aHHOW Yycnyru), Bo3Bpallaemas
notpebutento Npu oTkasze OT UCMOSTHEHMS [OrOBOPA O BbINOMHEHUM paboThbl (OKa3aHWm
ycnyru), a TaKkke yduTbiBaemasi MNpyv YMEHbLUEHWM LeEHbl BbINOMHEHHON paboTbl
(okasaHHOWM ycnyru), onpenensieTca B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbun 24
HacTosWwero 3akoHa.

4. Tpn oTKase OT WUCMONHEHWs OOroBopa O BbIMONIHEHWMM paboTbl (OKasaHuu
ycnyru) ucnonmHutens He BnpaBe TpeboBaTb BO3MeELLEHWs CBOMX 3aTpar,
Npou3BeAEeHHbIX B NPOLIECCE BbINOMHEHUSA paboThbl (OKasaHus ycryru), a Takke nnathbl
32 BbINOSHEHHYO paboTy (OKa3aHHYK YCNyry), 3a WCKIHYEHUEM criydasi, ecnu
noTpebutensb NPUHSAN BbINOMHEHHYIO paboTy (OKasaHHy ycnyry).

5. B cnyyae HapyleHUss YCTaHOBMEHHbLIX CPOKOB BbIMOSIHEHUSA pPaboThl
(okasaHust ycnyrn) wWnu HasHadeHHbIX NOTpebuTenem Ha OCHOBaHMM NyHkTa 1
HaCTOsILLIEN CTaTbM HOBbLIX CPOKOB UCMOSTHUTENb YNravymMBaeT NOTPeObUTENto 3a Kaxabli
OeHb (4Yac, ecnu Ccpok onpenerieH B yacax) MpOCPOYKM HEyCTONKy (MeH) B pasmepe
Tpex MPOLEHTOB LEHbl BbIMOMHEHUA paboTbl (OKa3aHust yCcnyrn), a €ecrnu LeHa
BbINOSTHEHUSI paboThbl (OKa3aHUs ycnyru) JOroBOPOM O BbIMOSIHEHUN paboT (Oka3aHuu
ycrnyr) He onpegeneHa - obwen uUeHbl 3akasa. [JoroBopoM O BbIMOSIHEHUM padoT
(okaszaHum ycnyr) mexagy noTpebuTtenem u UCMNOSHUTENEM MOXET OblTb YCTaHOBIEH
©onee BbICOKMIA pa3Mep HEYCTOWKN (NeHNn).

Heyctonka (neHst) 3a HapylleHMe CpOKOB Hayana BbINOSMIHEHUS paboThbl
(okasaHust ycnyru), ee aTana B3bICKMBAETCH 3a KaXabll OeHb (4ac, ecrnvM Ccpok

onpederneH B Yacax) NPOCPOYKM BMMOTb OO Hadana BbINOMHeHUs paboTbl (OkasaHusi
ycnyru), ee atana unv npeabsereHus notpebutenem TpeboBaHui, NPeayCMOTPEHHbIX
NyHKTOM 1 HacTosLen cTaTbm.

HeycTtonka (neHs) 3a HapylleHWe CpPOKOB OKOHYaHWS BbIMOJNIHEHMST pPaboThbl
(okazaHus ycnyru), ee a3Tana B3biCKMBAETCA 3a KaXAbll AeHb (4ac, ecnu Cpok
OnpeaerneH B Yacax) NPOCPOYKM BNIIOTb 4O OKOHYAHWS BbINOMHEHUS paboThl (OKaszaHust
ycnyru), ee atana unv npegbssneHns notpebutenem tpeboBaHni, NpeayCMOTPEHHbIX
NyHKTOM 1 HacTosLEeN cTaTbu.

Cymma B3bICKaHHOM NoTpebutenem HeycTomku (NeHW) He MOXET MNPEBLIWATb
LEeHy OTAEeNnbHOro BuAa BbINOSHEHMS paboThl (OKa3aHWS YCryrv) unm ooLLyo LiEeHYy
3aKasa, ecrnivM LeHa BbINONIHEHNS OTAENbHOro Buaa paboTbl (OKasaHust ycryrn) He
onpeaerneHa AOroBOPOM O BbINOSIHEHWUM paboThl (OKa3aHum ycnyru).

Pa3mep HeycToMkn (NeHn) onpeaensieTcs, UICXoas U3 LeHbl BbiNONHeHUst paboTsl
(okazaHus ycnyru), a ecnv ykasaHHas LieHa He onpeferneHa, UCXO4a 13 obLier LeHbl
3aKasa, CyLlecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHWe NoTpebuTens LOMMKHO
6b1n0 ObITb YAOBNETBOPEHO MCMOSHUTENEM B A€Hb LOOPOBONBHOIO yOOBNETBOPEHUS
Takoro TpeboBaHWst NN B [Ae€Hb BbIHECEHMST CyoebHOro pelleHus, ecnu TpeboBaHue
notpebuTens 0o6GPOBONBHO YAOBIETBOPEHO HE ObINO.

6. TpeboBaHusa NoTpedbuTens, yCTaHOBIEHHbIE MYHKTOM 1 HacTosILLEN CTaTbu, He
nognexaT yAOBMEeTBOPEHWIO, €CNN WUCMONMHUTENb AOKaXeT, YTO HapylleHWe CpPOKOB
BbINOSIHEHNS] paboTbl (OKa3aHWSA YCIyrM) Npou3oLLsio BCEACTBME HEMPeOoonMMomn
CWIbl UMK MO BUHE noTpebutens.

Ctatbs 29. NpaBa notpebuTensa npyn oOHapyXeHUM HEOOCTATKOB BbIMNOSIHEHHOM
paboTbl (Oka3aHHOW ycryru)

1. TNoTpebutens npu oBGHapyXeHUM HeAOCTaTKOB BbINONHEHHOW paboThl
(okasaHHoOW ycnyru) Brnpase No cBoeMy Bbibopy notpeboBaTsb:

©e3B03Me3aHOr0 yCTpaHeHUs1 HeAOCTaTKOB BbIMNOMHEHHON paboThbl (OKazaHHON
ycnyru);

COOTBETCTBYIOLLETO YMEHbLUEHNS LeHbl BbINOMHEHHOW paboTbl (OKa3aHHOM
ycnyrm);

©e3B03Me3HOr0 M3roTOBMEHWs OPYron Bewu M3 OOHOPOAHOrO MaTtepwana
TaKoro e KayecTBa WNM MOBTOPHOrO BbIMOSIHEHMS paboThl. Mpu aTom noTpebutens
0053aH BO3BpaTUTb paHee nepefaHHyl emy UCMOMNHUTENEM Bellb;

BO3MELLEHUSA TMOHECEHHbIX WM pacxogoB MO YCTPaAHEHWO HedoCTaTKOB
BbINONHEHHOW paboThl (OKa3aHHOM YCryru) CBOMMU CUnamMu unm TpeTbUMmn nuuamu.

YpoosneTtsopeHue TpeboBaHun notpebutens o 6e3BO3ME3AHOM yCTpaHeHuu
HedoCTaTKOB, 06 U3rOTOBMEHUN APYrON BELUM MU O MOBTOPHOM BbINOSIHEHUN PaBOTHI
(okazaHuM ycnyrn) He ocBOOOXOAET WUCMOMHMTENST OT OTBETCTBEHHOCTM B dhopMe
HEeYyCTOWMKM 3a HapyLleHWEe CPOKa OKOHYaHWS BbINOMNTHEHUS PaboThl (OKasaHUst ycnyru).

MoTpebuTens BnpaBe OTKa3aTbCA OT MWCMOSIHEHMSI OOroBOpa O BbINOIHEHUN
paboTbl (okazaHuM ycnyrn) u notpeboBaTb MOSIHOIO BO3MELLEHMS YObITKOB, €crnv B
YCTaHOBMEHHbIA YyKa3aHHbIM [AOroBOPOM CPOK HeAOoCTaTKM BbIMONHEHHON paboTbl
(oka3aHHOW ycryrM) He ycTpaHeHbl ucnonHutenem. [loTpebuTenb Takke BrpaBe
OTKasaTbCs OT UCMOMHEHWNst AOroBopa O BbIMOMHEHUN paboThl (OKasaHuu ycnyru), ecnv
UM OOHapyXeHbl CYLEeCTBEHHbIE HeOOCTaTKM BbINMOSIHEHHOW paboTbl (Oka3aHHOM
YCINYr) UMK VHblE CYLLIECTBEHHbIE OTCTYMNIMEHMS OT YCNOBUA AOroBopa.

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObLITKOB,
NMPUYMHEHHBLIX €MY B CBSI3W C HegocTaTKamu BbIMONIHEHHOW paboThl (OKasaHHOM



ycnyrun). YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBJSIEHHbIE ANS YOOBETBOPEHUS
COOTBETCTBYOLLNX TpeboBaHUn noTpebuTens.

2. LleHa BbinonHeHHoW paboTbl (okaszaHHOW ycnyru), BO3Bpallaemasi
notpebutento Npu oTkasze OT UCMOSTHEHMS [OTOBOPA O BbINOMHEHUM paboTbl (OKa3aHWm
ycnyru), a TaKkke yduTbiBaemMasi Npuv YMEHbLUEHWM LEHbl BbINOMHEHHOW paboTbl
(okasaHHOW ycnyru), onpeaenseTca B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbun 24
HacToswero 3akoHa.

3. TpeboBaHusi, cBA3aHHbIE C HeQOCTaTKaMM BbINONTHEHHOW paboThl (OKa3aHHOWN
ycnyrun), MoryT ObiTb NpeabsBneHbl MPU NPUHATAM BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCIyrn) unun B Xo4e BbINOJNTHEHUS paboTbl (OKasaHua ycnyrm) nnbo, ecnum HEBO3MOXHO
0BOHapyXMUTb HeEOOCTaTKM MpU NPUHSATMM BbIMONTHEHHON paboThl (OKa3aHHOW ycnyru), B
TEYEHNE CPOKOB, YCTAHOBITEHHBLIX HACTOSALLMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabsiBNsATb TpeboBaHUSA, CBA3aHHbIE C HeLoCTaTKamu
BbINOMHEHHOW paboTbl (Oka3aHHOW YCryru), ecnnm OHW OBHapyXeHbl B TeyeHue
rapaHTUAHOrO CpokKa, a Npu ero OTCYTCTBUM B pa3yMHbIN CPOK, B NpeAenax AByX NET co
OHA NPUHATUS BbINONHEHHOW paboTbl (OKa3aHHOW yCryru) Unu naTu nNet B OTHOLUEHUU
HeJOCTaTKOB B CTPOEHMU N MHOM HEABWXUMOM MMYLLECTBE.

4. WcnonHuTenb oTBeYaeT 3a HedocTaTkM paboTbl (ycryrn), Ha KOTOPYyH He
YCTaHOBMEH rapaHTUMHBIN CPOK, eCnn NOTpebuTenb AOKaXeT, YTO OHM BO3HMKIN OO ee
NPVHATMS UM MW NO NPUYMHAM, BO3HMKLIUM OO 3TOr0 MOMEHTA.

B oTHoweHun paboTtbl (ycnyrn), Ha KOTOPYK YCTAHOBIIEH FapaHTUMHBIA CPOK,
UCnonHMTENb OTBEYAET 3a ee HeJoCTaTKUN, ECININ He JOKaXKeT, YTO OHM BO3HUKMM Nocrie
NpuHATUA paboTbl (ycnyrn) noTpebutenem BCNeACTBME HAPYLIEHMS MM NpaBuil
ucrnonb3oBaHus pesynbrtata paboTbl (ycnyru), [AEWCTBUA TPETbUX IUL, WK
HenpeoaoNMMMON CUTbI.

5. B cnydyasx, korga npeaycMOTPEHHbI [OroBOPOM rapaHTUMHBIA CpOK
COCTaBnsieT MeHee OBYX feT (NATWM NeT Ha HeABWKMMOE UMYLLECTBO) U HeLOCTaTKM
paboTbl (ycrnyru) obHapyKeHbl noTpebutenem no UCTEeYEHUN rapaHTUNHOIO Cpoka, HO B
npegenax AByX NeT (NATM NeT Ha HeaBWXMMOE MMYLLECTBO), NOTpebuTtenb Bnpase
npegbsaButb TpeboBaHWS, NpegyCMOTPEHHble MyHKTOM 1 HacTosilen cTaTbMu, €cru
OOKaXeT, YTO Takme HedoCTaTKM BO3HWKIM OO0 MNPUHATUS MM pesynbTata paboThbl
(ycnyru) unu no npyynHam, BO3HUKLWIMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHMSI CYLLECTBEHHbIX HedocTaTkoB paboTtbl (ycnyru)
notpedbutens BNpaBe MNpeabsiBUTb WCMNONHUTEN TpeboBaHne o 6e3BO3ME3AHOM
YCTpaHeHU HeOOCTaTKOB, ECNN AOKaXKeT, YTO HEAOCTATKM BO3HUKMM O NPUHATUS UM
pesynbTata paboTbl (ycrnyru) uim no npuvyvHam, BO3HUKLWIMM O 3TOFO MOMeEHTa. 3To
TpeboBaHne MOXeT ObiTb NPegbsBMEHO, €CNM Takne HepocTaTku OBHapyXKeHbl No
nUcTeYyeHnn OByX NeT (NATM NeT B OTHOLUEHMU HEOBMKUMOTO WMMYyLLECTBA) CO AHS
NPUHATKA pesynbTaTta paboTbl (ycrnyru), HO B Npefenax YyCTaHOBEHHOIo Ha pesynbtaT
paboTbl (ycnyrn) cpoka cnyx0bbl unu B TeYeHue [ecsATM JfeT CO AOHS NPUHATUS
pesynbTarta paboTbl (ycryrn) notpedutenem, ecrnm CpoK CNy0bl He ycTaHOBIEH. Ecnun
JaHHoe TpeboBaHWe He yOOBMETBOPEHO B TeYeHWe ABaguatv OHeW CO OHA ero
npegbsaBneHns  notpebuteneM  uMnM  OOHApYXEHHbIM  HEJOCTaToK  sIBNseTcs
HeycTpaHUMbIM, NOTpeduTenb No CBOeMy BbIOOpY BnpaBe TpeboBaTh:

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LeHbl 33 BbINOMHEHHY0 paboTy (okasaHHyio
yenyry);

BO3MELLEHUSS TMOHECEHHbIX WM pacxogoB MO  YCTPAHEHWO HeAOCTAaTKOB
BbINONIHEHHOW paboThl (OKa3aHHOW YCryru) CBOMMKU CUnamMu Unu TpeTbMMn nuLamu;

OoTKasa OT WCMOSIHEHUS OOroBopa O BbINOMHEHUN paboTbl (OKa3aHWUM ycryru) u
BO3MeLLEeHUS YObITKOB.

Cratba 30. Cpoku ycTpaHeHust HeJOCTaTKOB BbINOMHEHHON paboThl (OKaszaHHOWN
ycnyru)

Hepoctatku paboTbl (ycryrn) OOMKHbl ObiTb YCTpPaHEHbl WUCMOMHUTENEM B
pa3yMHbIN CPOK, HA3HAYEHHbIN NOTpebutenem.

HasHayeHHbIN noTpebuTenem CpoK YCTpaHeHUs HeJocTaTkoB — ToBapa
yka3blBaeTCs B JOrOBOPE UMK B UHOM MOAMUCLIBAEMOM CTOPOHaMM AOKYMeHTe nubo B
3asBreHNN, HanpaBneHHOM NoTpebuTenem NCNOMHMTENIO.

3a HapyweHne npeaycMOTPEHHbIX HACTOSILLEN CTaTbeW CPOKOB YCTPaHeHus
HeJOCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW YCMyrv) WCMOMHUTENb YnnaduBaeT
noTpebuTenio 3a Kaxabli AeHb MNPOCPOYKM HEyCTOWKY (MeH0), pasmep U Mopsaok
NCYNCIIEHNS KOTOPOW OMNPEAEensioTcs B COOTBETCTBMM C MNYHKTOM 5 cTaTbu 28
HacTosiero 3akoHa.

B cnyvae HapylweHus ykasaHHbIX CpPOKOB NOTpebuTenb BrnpaBe nNpeabsBUTb
UCNONHUTENO WHble TpeboBaHus, NpedycMOTpeHHble nyHkTamu 1 mn 4 ctatbn 29
HacTosiero 3akoHa.

Ctatbsa 31. Cpoku yooBneTBOpPEHUs OTAeNbHbLIX TpeboBaHMI NoTpebutens

1. TpeboBaHusa notpedbutenss 06 yMeHbLUEHUN LiEHbl 3a BbIMNOSIHEHHYK paboTy
(okasaHHyl0 ycryry), O BO3MELLEHUM pacxodoB MO YCTPaHEHW HeOoCTaTKoB
BbINOMTHEHHON paboThl (OKa3aHHOW yCryru) CBOMMW CUAaMM UNu TpeTbMMKU Nnuamu, a
Takke O BO3BpaTe yrnriadeHHOM 3a paboTy (ycnyry) OEeHEXHOW CYMMbl U BO3MELLEHUU
yObITKOB, MPUYMHEHHbIX B CBSA3M C OTKA30M OT WCMONHEHUS  [OroBopa,
npegycMoTpeHHble MyHKTOM 1 ctaTtbu 28 u nyHktamu 1 1 4 ctatbn 29 HacTosLwero
3akoHa, nognexart yAOBNETBOPEHUIO B AECATUOHEBHBIN CPOK CO OHS MPeAbsABreHns
COOTBEeTCTBYIOLEro TpeboBaHus.

2. TpeboBaHug notpebutena o 6e3803mMe3qHOM U3FOTOBMEHUN OPYron BeLLM 13
O[HOPOAHOro MaTepuarna Takoro e ka4yecTsa UM o NOBTOPHOM BbINOMHEHUU paboTbl
(okazaHum ycnyru) nognexar yaoBreTBOPEHMUIO B CPOK, YCTAHOBMNEHHbLIV AN CPOYHOro
BbINOMHEHNA paboTbl (OKa3aHus ycryru), a B ciyvae, ecnm 3T0T CPOK He YCTaHOBIEH, B
CPOK, MPedyCMOTPEHHbIA [AOroBOPOM O BbIMOMHEHUM paboThl (OKa3aHWWM YCryru),
KOTOpbIN BblN HEHaAnexalle UCMOJSHEH.

3. 3a HapyweHuMe npegycCMOTPEHHbIX  HAaCTOAWEW CTaTbell  CPOKOB
YAOBIETBOPEHMS OTAENbHbIX TpeboBaHMM NOTpebuTens WCMONHUTENb YynrnadynBaeT
noTpebuTento 3a Kaxabli AeHb MPOCPOYKM HEyCTOWKY (MEeH0), pasmep U Mopsaok
NCYNCIIEHNS KOTOPOW OMNPEAEensioTCs B COOTBETCTBMM C MNYHKTOM 5 cTaTbu 28
HacTosiero 3akoHa.

B cnyyae HapylweHus CpoKOB, yKasaHHbIX B MyHKTax 1 n 2 HacTosilen ctaTbM,
notpebutens Brpase npeabsABUTb NCNOMHUTENO WHblE TpeboBaHus,
npegycMoTpeHHble MyHKTOM 1 ctaTtbu 28 u nyHktamu 1 1 4 ctatemn 29 HacTosLwero
3akoHa.

Ctatbss 32. [lpaBo noTpebuTens Ha oOTka3 OT WCMOSHEHMS [OroBopa o
BbINOSIHEHUN PaboT (OKa3aHUKM ycnyr)

MoTpebuTtens BnpaBe OTKa3aTbCA OT MCMOSIHEHMS OOroBOpa O BbIMOMHEHUN
pabot (okazaHwm ycnyr) B nwboe BpeMsi Mpu YCNOBMM OMfaTtbl WCMOSHUTENO
haKTU4ECKN NOHECEHHBIX MM PacxodoB, CBA3AHHbLIX C UCMOSNTHEHMEM 06s3aTenbCTB Mo
AaHHOMY [JOroBopy.

CraTbsa 33. CmeTa Ha BbinonHeHne paboThbl (Oka3aHue ycnyru)



1. Ha BbinonHeHve paboTbl (Oka3aHue ycrnyru), npeaycMOTPEHHOW JOroBOpOM O
BbINONHeHUn paboTbl (OkasaHuUM ycnyru), MoxeT ObITb COCTaBneHa TBepaasd wnu
NpubnuanTenbHasa cmeTa.

CocTaBneHve Takon CMeTbl No TpeboBaHWO NOTPEedbMTENs UNU UCNONHUTENS
obsasatensHo.

2. WcnonHutens He BnpaBe TpeboBaTb yBENMWYEeHWs TBEepOOW CMeThbl, a
notpebutens - ee yMeHbLLIEHUS, B TOM YUCIie B Crydae, Korga B MOMEHT 3aKIio4veHus
[OroBopa ucknoyanacb BO3MOXHOCTb NMPedyCMOTPETb MOMHbIN 0O0beM MoAnexallmx
BbINOSTHEHNIO PaboT (OKa3aHUIo YCNyr) UM HeODXOAUMbIX A5l 3TOr0 PacxooB.

Wcnonuutens umeeTr npaBo TpeboBaTb YyBENWYEHWss TBEPAOW CMeTbl Mpu
CyLWEeCTBEHHOM  BO3pacTaHuMm  CTOMMOCTM  MaTepuanoB n  obopygoBaHus,
NpefocTaBnsieMbIX WUCMOMHUTENEM, a TakkKe OKa3blBaeMblX €My TPETbMMMU NULaMM
yCryr, KOTopoe Henb3s 6bino NpeaycMoTpeTb Npu 3akntodeHun gorosopa. lNpu oTkase
notpebutens BbINONHUTL 3TO TpeboBaHMe NCNONHUTENb BNpaBe pacToOprHyTb A0roBOp
B cynebHom nopsake.

(n. 2 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BoO3HMKNA HeobXoOAMMOCTb BLINOMHEHUST AOMOMHUTENbHBLIX PaboT
(okasaHust 4ONOMHUTENbHBIX YCYr) N MO 3TOW MPUYMHE CYLLECTBEHHOMO MPEBbILLEHNS
NPUGNU3NTENBHON CMETbI, MUCMOMHUTENb 00s13aH CBOEBPEMEHHO MpeaynpeanTb 00
aToM noTtpebutensa. Ecnm noTpebutens He pJdan cornacue Ha npeBbllleHue
NpubnM3NTENbLHOM CMEThbl, OH BMpaBe OTKasaTbCs OT UCMOMHEeHWs gorosopa. B atom
crniyyae wucnonHuTenb MoxeT TpeboBaTb OT noTpebutens ynnatbl LUeHbl 33
BbIMOJSTHEHHYI0 paboTy (OKa3aHHY YCnyry).

WcnonHutenb, CBOEBpPEMEHHO He npegynpeauvBlunii  notpebutens o
Heo6xoaMMOCTY NpeBbiLLeHNss NPUBNU3NTENBHON CMeTbl, 0653aH UCNONMHUTL LOroBOP,
COXpaHsia NpaBo Ha onnaty paboTsl (ycrnyrun) B npeaenax npubnunantenbHoOn CMeThbI.

Crtatba 34. BeinonHeHne paboTbl U3 MaTepmana UCnonHuTens

1. WcnonHutene o06s53aH BbINONHUTL paboTy, onpedeneHHyi [AOroBopoM O
BbIiNonHeHun paboTbl, U3 CBOEro Marepuarna U CBOUMW CpeacTBamMu, €CNU UHOE He
npegycMOTPEHO AOrOBOPOM.

Wcnonnutenb, NpegocTaBMBLUMIA MaTepuyan Ansi BbINONHeHUs paboTkl, oTBevaeT
3a ero HeHagnexawiee KayecTBO MO MpaBwuinam 06 OTBETCTBEHHOCTU MpoAaBua 3a
TOBapbl HEHaaexallero KayecTaa.

2. Matepuan wucnonHuTensd omnnadvBaeTcs noTpedbuTenem npu 3akoyYeHum
YKasaHHOro [oroBopa MOSMIHOCTbIO WAM B pa3Mepe, YKa3aHHOM B [JOroBope o
BbINOMHEHUN paboTbl C YCNOBMEM OKOHYaTeNbHOro pacvetra npu nonydeHun
notpebutenem BbINOMHEHHON UCMOMHUTENEM paboTbl, €eCriv MHOW MOPSIAOK pacveToB
3a MaTepuan UCNonNHUTENS He NpeayCMOTPEH CornalleHnemM CTOPOH.

3. B cny4yasix, npegycMOTpeHHbIX JOrOBOPOM O BbINONHEHUM paboTbl, MaTepuan
MOXeT OblTb NpegocTaBneH ucnonHutenem notpebutento B kpeaut. [locneayiouwee
N3MeHEeHue LieHbl NPeoCTaBNeHHOMo B KpeauUT MaTepurarna UCNOoMNHUTENS He BMeYeT 3a
cobow nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutTens u HeobxoauMmble AN BbIMNONHEHMS paboThl
TeXHU4YecKkne CpeacTBa, MHCTPYMEHThbl U Npodee OOCTaBMSAKTCH K MECTY BbINOMHEHUS
paboT ncnonHuTenem.

Cratba 35. BeinonHeHue paboTbl U3 MaTepuana (C Belbio) notpebutens

1. Ecnn paboTa BbINOMNHAETCHA MOMHOCTLI0 MMM 4acTUYHO M3 MaTepuana (c

Bellbi) noTpebutensi, UCNONHUTENb OTBEYaeT 3a COXPAHHOCTb JTOro Matepuana
(BELLM) 1 NpaBUIbHOE Er0 UCMOSb30BaHNE.

WcnonHuTtenb o64a3aH:

npegynpeants NOTpedbuTens O HenpurogHoCcTM WNn HedobpoKayeCTBEHHOCTU
nepegaHHoro notpebutenem martepuana (BeLm);

npeacTaBuTb oT4ET 06 U3pacxo4oBaHUM MaTepuana 1 BO3BpaTUTb ero OCTaTok.

B cnyyae nonHowm mnmu 4acTMYHOW yTpaThbl (MOBpeXaeHus) matepuana (Bewm),
MPUHATOrO OT NOTPebuTens, UCNONHUTENb 0693aH B TPEXOHEBHbBIA CPOK 3aMEHNUTb €ro
OQHOPOAHbIM MaTepuanoM (BELUblO) aHanorMyHOro kKavectBa W MO  XenaHuo
noTpebuTens n3roToBUTb U3genue ns OgHOPOOHOro mMatepvana (Bewu) B pasyMHbIf
CPOK, a Mpu OTCYTCTBMM OAHOPOAHOro Martepuana (Beliy) aHarormyHoro Kayecrea -
BO3MECTUTb NOTpebuTento ABYKPaATHYK LEeHY yTpayeHHoro (NoBpeXaeHHOro)
MaTepuana (BeLln), a TaKkKe pacxobl, MOHECEHHbIe NOTpebuTenem.

2. leHa yTpadeHHoOro (noBpexaeHHOro) MaTepuana (Bewm) onpeaensercs,
nUcxoast M3 UeHbl MaTepuana (Beliu), cyliecTBoBaBlUeW B TOM MeCTe, B KOTOPOM
TpeboBaHne NoTpeduTenst OMKHO ObINo OGbITb YAOBNETBOPEHO UCMOSHUTENEM B AEHb
OO0OpPOBOMLHOIO  YAOBMETBOPEHUST Takoro TpeboBaHWsi MM B [OeHb BbIHECEHMS
cynebHoro pelleHusi, ecnn TpeboBaHne notpebutens Oo6poBONbHO yOOBNETBOPEHO
He ObIno.

Llena matepuana (Belwim), nepegaBaeMoro MWCMOMHUTENIO, onpegensieTcs B
JOroBope O BbINOMHEHUM PpaboTbl MMM B MHOM [OOKYMEHTE (KBUTaHUMMK, 3akase),
NMOATBEPKAAIOLLEM €ro 3aKnioYveHune.

3. VcnonmHutene ocBoboxgaeTcd OT OTBETCTBEHHOCTU 3a MOMHYK WK
YacTUyHylo yTpaty (MoBpexaeHwe) MaTtepwana (Bewm), MpUHATOIO UM OT
notpebutens, ecnu notpebutenb npegynpexaeH wucnonHutenem o6 o0cobbix
cBOMCTBax Martepuana (Belyu), KOTOpble MOryT NnoBneyb 3a cCOOOM ero nonHyw wunm
YacTU4Hyl0 yTpaTty (noBpexaeHwe) nubo ecnn yKasaHHble CBOWCTBa Marepuana
(Bewm) He mornn GbITb OBHApPYXeHbI NpY Haanexallen npuemMke UCNorHMTeNemM aToro
mMaTepuana (Bewm).

Cratba 36. O6s53aHHOCTb McnonHuTens uHoOpMUpoBaTb noTpedutenss o6
obcTodATeNnbCTBaX, KOTOPblE MOrYT MOBMMATH HA KayecTBO BbINOMHSAEMOW paboThl
(okasbiBaeMOM yCrnyru) unm noereyb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK

WcnonHutens o6583aH cBoeBpeMeHHO MHOPMUPOBaTbL NOTPeOdMTENd O TOM, YTO
cobntogeHne ykasaHu MoTpebuTens u uHble OOCTOATENbCTBA, 3aBUCALLME OT
noTpebuTens, MOryT CHM3UTb Ka4yeCTBO BbINONHAEMOWN paboThbl (OKa3biBAaeMON yCnyru)
UnNu noeneys 3a cobor HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK.

Ecnn noTpebutenb, HeCMOTpss Ha CBOEBPEMEHHOe U  0B0CHOBaHHOEe
NHOPMUPOBAHME UCMONHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HENPUrOLHLIA UIK
Heo6pOKa4YeCTBEHHbI MaTepuarn, He M3MEHWUT yKasaHui O crnocobe BbIMOMHEHUS
paboTbl (OkaszaHus ycnyrn) nMbo He YCTPaHWUT UHbIX OOCTOSTENbLCTB, KOTOPbIE MOTYT
CHU3NTb Ka4yecTBO BbINOMHAEMON paboTbl (OKa3bIBAEMOW YCIyru), WUCMNOMHUTENb
BrpaBe OTka3aTbCA OT WCMOMHEHWsT OOroBopa O BbIMOMHEHUU paboTbl (OkasaHuu
ycrnyrun) n notpeboBaTtb NOMIHOIO BO3MELLEHUST YObITKOB.

Cratba 37. lNopsgok n dopMbl onnatbl BbIMOMHEHHON paboTbl (OKasaHHOW
yCIyru)

MoTpebuTtens obsizaH onnatuTb OKa3aHHble eMy YCryru B Mopsigke U B CPOKM,
KOTOpble YCTaHOBMEHbLI JOTOBOPOM C UCMOSTHUTENEM.

MoTpebuTtens 06s3aH ONNaTWTb BbLINOSHEHHYD WCMOMHUTENIEM B MOJSTHOM



obbeme paboTy nocne ee npuHaTUA noTpebutenem. C cornacusa notpeburtens paboTa
MOXeT ObITb OnnavYeHa MM Npu 3akmYeHMU JOroBopa B MOSMIHOM pasMepe Unn nytem
BblJayM aBaHca.

Onnata okasaHHbIX ycryr (BbIMOMHEHHbLIX PaboT) NPOM3BOAMTCA MOCPEACTBOM
HanM4HbIX WNM Ge3HanuM4YHbIX pPacyeToB B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccuiickon ®epepauuu.

Mpn wncnonb3oBaHMM HanuyHoM OPMbI pacyeToB onnarta ToBapoB (paboT,
ycnyr) notpebutenem npou3BOAWTCA B COOTBETCTBMM C YyKasaHMEM npoAaBua
(ucnonHuTens) nyTeM BHECEHUS HanWyHbIX OEHEXHbIX CPeacTB  npoAasuy
(ncnonHuTeno), NGO B KPeOUTHYI OpraHusauuto, nmMbo nnaTeXxHOMYy areHTy,
OCYLLECTBAKLWEMY AeATeNnbHOCTb MO Mpuemy nnatexen dusndecknx nuu, nmbo
0aHKOBCKOMY MnaTeXXHOMY areHTy (cybareHTy), OCyLLeCTBMsioEMY AeATENbHOCTL B
COOTBETCTBMU C 3aKoHOOATenbCTBOM O GaHkax M 6aHKOBCKOW AEeATENbHOCTWU, eCcnu
WHOEe He YycTaHoBneHo deaepanbHbIMU 3akoOHAMW WM MHBIMW  HOPMaTUBHbLIMM
npaeoBbIMK akTamu Poccuiickon ®epepauun. MNpu aTom obaszatenscTBa notpebutens
nepea npogasuoM (MCMOMHWUTENEM) No onnarte ToBapoB (paboT, ycnyr) cumtarTcs
WCMOSTHEHHLIMM B pa3Mepe BHECEHHbIX [EHEXHbIX CPeACTB C MOMEHTa BHECEHWUs
HanMYHbIX AEHEeXHbIX CPeACTB COOTBETCTBEHHO npoAaBuy (McnomHutento), nubo B
KpeouTHyl0  opraHmsauumio, Jmbo  nnaTtexHoMy  areHTy,  OCYyLIeCTBNSALWeMy
JesTenbHOCTb MO Mpuemy nnaTexen @uanyecknx nuy, nmbo BaHKOBCKOMY
NnaTexHoMy areHTy (cybareHTy), oCyLLeCcTBNALWEMY OEATENbHOCTb B COOTBETCTBUM C
3akoHogaTenbCTBOM O BaHkax n 6aHKOBCKOW AeATENbHOCTU.

Cratbs 39. PerynupoBaHue okasaHus oTAeNbHbIX BUOOB YCIyr

MocnepcTBust HapyLleHUs YCIOBUA JOTOBOPOB 06 OKaszaHuWM OTAerNbHbIX BUAOB
yCrnyr, ecnu Takue OOroBOpbl MO CBOEMY XapakTepy He nognagatoT noa AencTeue
HaCTOsILLEN rMaBbl, ONPeAENsOTCA 3aKOHOM.

Cratba 39.1. [llpaBuna okasaHus OTAENbHbIX BWAOB YCNYr, BbIMNOMHEHUSA
OTAEeNbHbIX BUOOB paboT notpebutenam

MpaBuna okasaHusi OTAErNbHbIX BUAOB YCNYr, BbINOMHEHMS OTAENbHbLIX BUOOB
paboTt noTpebutenam ycraHaenueatoTca [NpaButenscTBom Poccuiickon degepaumm.

Mnaea IV. FTOCYAAPCTBEHHAS U OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®efepanbHbI rOCYyAapCTBEHHBIN HaA30p B obnacty 3almThbl npas
noTpeburtenemn

1. ®epepanbHbIi  rocygapcTBeHHbIM Hag3op B obnactu  3awmTtbl  npas
notpebutenern  OCyLLEeCTBRSETCA  YNONHOMOYEHHbIM  dedepanbHbIM - OpraHoMm
UCNONHUTENBHOW BRacTu (Janee - opraH rocygapCTBEHHOro Haasopa) B Nopsake,
ycTaHoBneHHoM [NpaButenscTBOoM Poccuiickon degepaumm.

2. depepanbHbli  rOCYQapCTBEHHBLIM Hag3op B obnactu  3awmTtbl  npas
notpeduTtenen Bkno4vaeT B cebs:

1) opraHu3aumMio wn npoBedeHMe TMPOBEPOK COOMNAEHUA W3rOTOBUTENSAMU

(ncnonHuTensMu, npogasLamMmu, YNOMHOMOYEHHbBIMMU opraHusaumsimm nnn
YNOSTHOMOYEHHBIMMU MHONBMAYaIbHbIMU npeanpvHMMaTensiMu, nMnopTepamm)
TpeboBaHun, YCTaHOBIIEHHbIX MeXayHapoaHbIMU norosopammu Poccuickon

depepaumm, HacTosAWwMM 3akoHOM, ApyruMu deaeparnbHbIMU 3aKOHAMU U UHbIMU
HOpMaTMBHLIMKM NpaBOBbIMW akTamun Poccuiickon depepauumum, perynvpyowmMmm
OTHOWeHMa B obnactu 3awmtbl npaB noTpebutenen (nanee - obs3aTenbHble

TpeboBaHus), NpeanMcaHni JOMKHOCTHBIX MWL, OpraHa rocyaapCTBEHHOro Haa30pa;

2) opraHunsauuio U NpoBeaeHEe NPOBEPOK COOTBETCTBMSA TOBapoOB (paboT, ycnyr)
obszaTenbHbiM TpeboBaHusaM, obecneuvBalowmm 6Ge3onacHOCTb ToBapoB (pabor,
yCryr) OAns XusHu 1 300pOBbs NOTpebuTenen, oKpyxarLlen cpeapsl, npeaynpexaeHme
OencTBui, BBOASALLMX NOTpebuTenen B 3abnyxaeHve, u npegoTepalleHne npudnHeHns
BpeAa  uMmyllectBy  noTtpebutenen,  yCTaHOBMEHHbIM B  COOTBETCTBUU  C
MeXayHapoaHbIMK goroBopamu Poccuiickon ®enepaunmn, begepanbHbIMU 3akOHaMu1 U
WHBIMW HOPMAaTMBHBIMI NPaBoOBbIMU akTamu Poccuiickon Peagepaumy;

3) npumMeHeHne B nopsigke, YCTAHOBMIEHHOM 3aKOHOAAaTenbCTBOM Poccuiickon
depepaumun, mMep npecevyeHuss HapyleHun obssaTenbHbiXx TpeboBaHWW, Bbloavy
npeanMcaHnii O MNpeKpalleHnn HapylieHuin npaB noTtpeduTtenein, O npekpalleHun
HapylweHun obsasaTtenbHbix TpeboBaHuW, 06 yCTpaHeHWU BbISIBNEHHbIX HapyLleHWn
obsizaTenbHbIX TpeboBaHUN, NpuUBNEYEHUE K OTBETCTBEHHOCTM NWL, COBEPLUMBLLINX
Takve HapyLleHus:;

4) cuctematmyeckoe HabnogeHue 3a UcnonHeHnem obasatensHbIX TpeboBaHWN,
aHanu3 1 NporHo3upoBaHMEe COCTOSAHUSI UCMONHeHUs obsa3aTenbHblix TpeboBaHui npu
OCYLLECTBMNEHUN N3rOTOBUTENAMM (MCMONMHUTENAMM, NpoLaBLaMu, YNOSTHOMOYEHHbIMU
opraHm3aumsaMm Unu YnorHOMOYEHHbIMW MHOVBMAYANbHBIMU NpeanpuHMMaTensamu,
nMmnopTepamm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnwageHve B obnactm obecneyeHus 3awuMTbl MNpaB
notpebutenen, y4er u aHanu3 cCriydyaeB MNPUHMMHEHUS Bpeda XXW3HU U 300POBbIO
notpebuTtenen, OKpyXawlen cpege U MMyLWeCcTBY MoTpebuTtenen, CBS3aAHHOIO C
npuodbpeTeHnemM U1 WKCMNOSIb30BaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHblix ToBapoB (paboT, ycnyr) nmbo C npegocTaBneHMeM noTpebuTenam
HEeCBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHOM U BBOAdAWen B 3abnyxaeHwe
nHdopmaumm o ToBapax (paboTtax, ycnyrax);

6) exxerogHoe npoBefeHVe aHanmM3a U oueHkn 3EKTUBHOCTU dheaepanbHOro
rocyfapCTBEHHOro Haa3opa B obnacTu 3alumTbl npas notpebutenein;

7) exerogHylww MOArOTOBKY Ha OCHOBaHUW pe3ynbTaToB [AesATENbHOCTH,
npegycMoTpeHHOn nognyHktamym 1 - 6 HacToAwero mMyHKTa, FOCYyAapCTBEHHbIX
OOKNadoB O 3awute npaB notpebutenen B Poccunckon depepaunm B nopsiake,
ycTaHoBneHHoM lNpaBuTtensctBom Poccuiickon epepaumm.

3. K OTHOWweHuAM, cCcBHA3aHHbIM C  oOcyllecTBreHnem  defepansHoro
rocygapCTBeHHOro Hagaopa B obnactu 3awmTel NpaB noTpebuTenen, opraHnsaumen um
nposefeHueM npoBepok narotoBuTenen (ncnonHutenew, npoaasLIOB,
YMOMHOMOYEHHbIX  OpraHu3auumn unm YMNOSTHOMOYEHHbIX NHAMBUAOYaANbHbIX
npeanpuvHMMarenemn, MMNopTepoB), NPUMEHSIOTCA nonoxeHus deaepanbHOro 3akoHa
oT 26 pekabps 2008 rogpa N 294-03 "O 3awumrte npaB OPUANYECKUX NUL, U
WHOUBMAYaAnNbHbIX NpeanpuHMMaTtenerd npu  OCYLLECTBMEHUMU FOCYOapCTBEHHOro
KOHTpOns (Hagsopa) v MyHULUNansHOro KOHTpons".

4. [OmKHOCTHble nuua opraHa rocygapCTBEHHOr0 Hagsopa B nopsgke,
yCTaHOBMEHHOM 3akoHoAaTenbCcTBOM Poccuiickon degepaumm, MMEOT Npaso:

1) 3anpawwvBaTe W MOMy4YaTb Ha OCHOBaHUW MOTUBMPOBAHHbBIX MUCbMEHHbIX
3anpocoB OT OpraHoOB rocyAapCTBEHHOW BacTW, OPraHOB MECTHOIO CaMoyrnpaBreHus,
OOLLECTBEHHbBIX  OpraHv3auuin, n3rotoBuTenen (ncnonHuTenen, npoaaBsLoB,
YMNOJSTHOMOYEHHbIX opraHm3aumm unm YMOJSTHOMOYEHHbIX WHAMBUAOYaNbHbIX
npeanpuHuMarenen, MMNopTepoB) MHOPMaLINIO U AOKYMEHTbLI NO BONPOCaM 3aLiuTbl
npas notpeburenewu;



2) 6ecnpenaTCTBEHHO MO NpeabABAeHUM CryXeBHOro y10CTOBEPEHUSA U KOMUuU
npukasa (pacrnopsbkeHns) pykoBOAUTENs (3amMecTutensa pykoBoAUTENd) opraHa
rocyaapCTBEHHOro HaZ30pa O Ha3Ha4yeHMU NPOBEepPKU nocellatb TEPPUTOPUIIO, 3aaHMS,
NMOMELLEHUS U  COOPYXXEHUH, UWCMOMb3yeMble W3roTOBUTENEM  (MCMOMHUTENEM,
npogasLOM, YNOMHOMOYEHHOWN opraHusauuven unm YNOSTHOMOYEHHbLIM
WHAUBMAYanbHbIM npeanpuHuMaTenem, MMNOPTEPOM) MpU OCYLLECTBMEHUU CBOEW
[EeATeNbHOCTU, B LIENSAX NPOBeAEeHUS MEPONPUATUIN MO KOHTPOJHO;

3) npoBoguTb OTOOp npo6 M o6pasuoB TOBApOB, MNpeAHa3HaAYEHHbLIX A
peanusaumm u peanunsyemblx MOTpedbutenam, Ansa NpoBeAeHMsT UX MWCCrefoBaHUN,
MCNbITaHUN;

4) BblgaBaTb W3roTOBMTENSAM (UCMONHUTENSAM, NpogaBLaM, YMOMHOMOYEHHbIM
opraHusaumMsamM Unu  yNofHOMOYEHHbIM  MHAMBMAOYAINbHLIM  NPeAnpUHMMATENSIM,
uMnopTepam) npeanucaHns O MpekpalleHuM HapylleHun npaB notpeburtenen, o
npekpaLlleHnn HapylleHun obssatenbHbiX TpeboBaHu, 06 yCTpaHEHUU BbISIBIIEHHbIX
HapyweHun obsa3aTtenbHbiXx TpeboBaHMW, O NpOBEeAEeHUN  MEeponpuUSaTUA Mo
obecnevyeHnio  npefoTBpalleHUs Bpeda  XWU3HM,  300POBb0 M MMYLLECTBY
notpebutenen, okpyxatllen cpeae;

5) cocTaBnATb NPOTOKONbI 06 aAMMHMUCTPATMBHBIX NPaBOHAPYLLUEHMAX B obnacTtu
3awWnTbl NpaB noTpebuTenen, paccmatpmeaTh gena o6 ykazaHHbIX aAMUHUCTPATUBHbBIX
NnpaBoOHapPYLUEHUSX Y NPUHUMATb Mepbl NO NPEeAOTBPALLEHMIO TAKNX HAPYLLIEHWIA;

6) HanpaBnsATb B YMOJIHOMOYEHHbIE OpraHbl MaTepuanbl, CBs3aHHble C
HapyLleHMaAMM obs3aTenbHbIX TpeboBaHUN, AN peLleHnss BONPOCOB O BO30YXaeHUn
YrONIOBHbIX €N Mo npuaHakam NpecTynieHunn;

7) obpawaTtbcs B CyA C 3asBNeHMsAMU B 3aliuTy npaB notpebutenen, 3aKOHHbIX
WHTEpPEeCOB HeonpeaeneHHoro kpyra noTpebutenen, a Takke C 3asBNEHUSAMU O
nukBngauuun nsrotosutens (MCNonHUTens, npoaasLa, YNOTHOMOYEHHOW opraHmM3aLmu,
umnopTepa) nnéo o] npekpaLleHnn [eAaATenbHOCTH MHAUBMAYaArbHOro
npeanpuHuMarenst  (YnonHOMOYEHHOro WHAUBMAYANbHOro MpeanpuHumaTens) 3a
HeoaHOKpaTHoe (ABa u bornee pasa B Te4eHMe OL4HOro KaneHaapHoro roga) unm rpyboe
(noBnekwee cMepTb UM MaccoBble 3aboneBaHus, OTpPaBIEHUS NOOEN) HapyLUeHue
npae notpebutenen.

5. OpraH rocyaapCTBEHHOro Hag3opa MOXeT ObiTb MPUBIIEYEH CYAOM K y4acTUIo
B gerne nubo Bnpaee BCTynaTh B 4EN0 MO CBOEN MHMLMATUBE UK NO UHULMATMBE NnL,
y4yacTBYWLWMX B gerne, ANnd faduM 3akmyeHus no geny B Uensax 3awuTbl npaB
notpebutenern B nopsake, YCTaHOBMNEHHOM 3aKoHoOaTenbCTBOM  Poccuinckom
depepauymu.

5.1. MNpeanucaHuve, BblAaHHOE NPU OCYLLECTBIEHUN FOCY4apCTBEHHOro Haa3opa
B obnactu 3awmtbl NpaB notpedbutenen, MoxeT GbiTb 0OXanoBaHO B apOUTpaXKHbIN
Cyh B TeYeHue Tpex MecsiLeB CO OHA ero Bbigadyun. B cnyyae npuHaTtus 3aasneHust ob
obxxanoBaHUM 3TOro NpeanucaHust K NPOM3BOACTBY apbUTpaHOro cyaa MCnonHeHue
3TOr0  npegnucaHnsa  NpuocTaHaBnMBaeTCs 40 AHS  BCTYMJIEHUS  peLleHus
apOuTpaXKHOro cyfa B 3aKOHHYH CUy.

6. OpraH rocyaapCTBEHHOIO HaA30pa BrnpaBe AaBaTb Pa3bsiCHEHMS MO BONpocam
NPUMEHEHNST 3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBOBbLIX akTOB Poccuiickon degepaumu,
perynmpyroLimx OTHOLEHMS B 06nacTu 3almTbl NpaB noTpeduTtenen.

7. TocynapCTBEHHbI HaQ30p 3a COOTBETCTBMEM TOBApOB TpPeOOBaHUAM
©e30nacHOCTN, YCTAHOBMNEHHbIM TEXHUYECKUMMU pernameHTamu, OCyLLecTBRseTcs
Takke YNONHOMOYEHHbIMU heaepanbHbIMU OpraHaMmuM WUCMONHUTENBHOM BRactTn B

COOTBETCTBMM C 3akoHoaaTenbcTBOM Poccuiickon ®depepaumm 0O TEXHUYECKOM
perynmpoBaHumn.

8. OpraH rocygapCTBEHHONoO Haas3opa COBMECTHO C  YNONHOMOYEHHbIMU
denepanbHbIMU  OpraHamMmu  UCMOSNHUTENBHOW BMNAacTW, YKa3aHHbIMW B MyHKTE 7
HacTosiLen cTaTbu, oOcywecTBnseT OPMUPOBAHME W BeAEHME OTKPbITOro U
0obLe0CTYNMHOro rocygapcTBEHHOr0 MHOPMAaLIMOHHOIO pecypca B ob6nactu 3awmThbl
npae notpeburtenen, kayectBa U Ge3onacHOCTN ToBapoB (paboT, ycnyr) B NOpsiake,
ycTaHoBneHHoM lNpaBuTtensctBom Poccuiickon epepaumm.

Ctatba 41. 0O06s3aHHOCTb  M3roToBUTENsl  (MCMOMHWTENsl, NpPOAaBLa,
YNONTHOMOYEHHON  OpraHu3aLmm MNNU  YNONMHOMOYEHHOTO  WMHAMBWUAYarbHOrO
npegnpuHumaTtensi, umnoptepa) MO MNpPedoCTaBreHnio  MHOPMAaUMU  oprany

rocyfapCTBeHHOro Haasopa

NsrotoBuTenb (UCNonHUTENb, NpoAaBel, YNONHOMOYEHHAs opraHwsauus unm
YNONTHOMOYEHHbIV UHAMBUOYANbHbLIA NpeanpuHMMaTens, MMNopTep) nNo TpeboBaHuto
opraHa rocygapCTBEeHHOro Haj3sopa, ero AOMMKHOCTHbIX nul 06s3aH NpeaocTaBuTb B
YCTaAHOBMEHHbIN UMW CPOK OOCTOBEPHbIE CBEeAEHWs, LOKYMEHTauuio, obbscHEeHus B
NMMCbMEHHOW W (UNKU) YCTHOW opMe M WHYI MHOpMaLMio, Heobxoaumyk Ans
OCYLLECTBMEHUS OpraHOM rOCyAapCTBEHHOrO Haasopa U ero AOMMKHOCTHBIMU fLaMm
MOSTHOMOYMIA, YCTAaHOBIIEHHbBIX 3aKOHOA4ATENLCTBOM Poccuiickon ®epepaunn.

CtaTtbs 42.1. [MONHOMOYMS BbICLLUMX UCMOMHUTENBHBIX OPraHOB rocy4apCTBEHHOM
BnacTu cyobektoB Poccuiickon degepaumm B obractv 3awmtel npaB noTpeburenemn

BbICLLMIA UCNOMHUTENBHBIA OpraH rocygapCcTBEHHOW BNacTM COOTBETCTBYIOLLEro
cybbekta Poccunckon degepaumm OCYLECTBSET MeEPONpUATUS MO peanuiauum,
obecnedyeHnio M 3awmMTe npaB noTpebutenen u B npegenax CBOWX MOSIHOMOYUN
NpUHUMaeT onpeaernieHHbIe Mepbl.

Cratbs 42.2. Mepenava OCYLLEeCTBMEeHNA NOMHOMOYMI opraHa
rocyfapCTBEHHOro Hai30pa opraHaM UCMONHUTENBHOM BriacTu cyGbekToB Poccuinckom
depepauymm

MonHOMOYMA opraHa rocygapCcTBEHHOrOo Haasopa MO OCYLWECTBMNEHUIO
denepanbHOro rocygapCTBEHHOIO Hag3opa B obractu 3awuTtbl NpaB noTpebuTtenen
MOryT nepefaBaTbCa [AJ19  OCYLWECTBMEHUS OpraHam WCMOSIHUTENbHOW BracTu
cybbekToB Poccuiickon ®egepaumm noctaHosneHusmu NpaButensctBa Poccumnckon
depepaummn B nopsagke, yctaHoBrneHHoM PenepanbHbiM 3akOHOM OT 6 okTaOpsa 1999
roja N 184-03 "O6 o00wmx npuvHUMNaAx opraHuM3aumMm  3akoHo4aTesbHbIX
(NnpeacTaBUTENBHBIX) U UCMOMHUTENBHLIX  OpraHoB  rOCyAapCTBEHHOW  BMacTy
cybbekToB Poccunckon ®epepauun'.

Cratba 43. OTBETCTBEHHOCTb 3a HapylweHue npaB noTpebutenen,
YCTaHOBMEHHbIX 3aKOHAaMWU U MHLIMW HOPMaTUBHbLIMW MPaBOBLIMM akTamu Poccuinckomn
depepauymm

3a HapyweHue npaB noTpebutenen, YCTaHOBMEHHbIX 3aKOHaMW U WHbIMU
HOpMaTMBHbIMM  MpaBoBbiMM  akTamn  Poccuiickon  depepaumn, npogasel
(ncnonHuTenb, U3roTOBUTENb, YMONTHOMOYEHHas! OpraHn3auus UM ynorHOMOYEHHbIV
WHAMBMAOYaANbHbI  MpegnpuHUMaTtenb, UMMNOpTep) HeceT  agMUHWUCTPaTUBHYIO,
YrONMOBHYKD WM PaXAaHCKO-NMpaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon degepaumu.

Cratba 44. OcyuwecTBreHne 3awutbl NpaB noTpebuTenen opraHaMmm MeCTHOro
camoynpaBreHus

B uensax 3awuTbl npaB notpebutener Ha TEPPUTOPUMM MYHMUUNANbLHOIo



obpa3oBaHuns opraHbl MECTHOrO CaMoynpaBneHns BNpase:

paccmaTpuBaTb >anobbl noTtpebuTenen, KOHCYNbTUpPOBaTb WX MO BOMPOCaM
3aWmThl NpaB noTpeduTtenen;

obpalaTtbca B cydbl B 3aliMTy npaB notpebuTtenen (HeonpeaeneHHoOro Kpyra
notpebutenen).

Mpn BbigBRNEeHMM no xanobe noTpebutena ToBapoB (paboT, ycnyr)
HeHagnexallero kavyectBa, a TakKe OMacHbIX ANs >KU3HW, 340POBbHA, UMYyLLECTBA
notpebutenen wn okpyXawwen cpedbl He3ameanuTenbHO u3Bewat 06 3Tom
denepanbHble OpraHbl WCMOMHUTENbHOW BracTh, OCYLLECTBSKLWME KOHTPOSb 3a
Ka4yecTBOM U 6e30MacHOCTb TOBApOB (paboT, ycnyr).

Mpnem Xanob notpeburenen MOXET OCYLLIECTBNATLCSA yepes
MHOrOYHKLMOHamMbHbIE LEeHTpbI npegocTaBneHns rocygapCTBEHHbIX "
MYHULMNAnNbHbIX YCIYT.

Cratba 45. [lpaBa oOwecTBeHHbIX 0O6beAnMHeHUn noTpebutenen (ux

accoumaunii, Col30B)

1. MpaxxgaHe BrnpaBe 06beANHATLCA Ha A0OPOBOSILHOM OCHOBE B OBLLECTBEHHbIE
0b6beauHeHns notTpebuTtenen (X accoumalmm, col3bl), KOTOPbIE OCYLLECTBSIOT CBOKO
OesTenbHOCTb B COOTBETCTBMM C yCTaBaMU ykasdaHHbIX 06beguHeHun (Mx accoumaumn,
COH030B) 1 3aKoHoAaTenbcTBOM Poccuiickon degepaunn.

2. ObuwecTtBeHHbIE 06beanHeHMs noTpebuTenen (Ux accoumaumm, Co3bl) Anst
OCYLLECTBIEHUS] CBOMNX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obsAsaTtenbHbix TpeboBaHMI K ToBapam (paboTam,
ycnyram), a Takke MpPOEKTOB 3aKOHOB M MWHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB
Poccuiickon ®Pepepaunv, perynupyrolmx OTHOLWEHMS B 06ractu 3awuTbl npa.
noTpebutenen;

NpoBOAMTbL HE3ABMCUMYIO SKCNEepTU3y kadecTsa, 6esonacHocTn ToBapos (pabor,
yCrnyr), a TaKke COOTBETCTBUA MNOTpebuTenbCkuX CBOWCTB ToBapoB (pabot, ycnyr)
3asBMeHHON NpoAaBLamMu (M3roTOBUTENAMM, UCMIONHUTENSIMU) MHAOPMALLMKN O HUX;

OCYLLECTBNATb OBLLECTBEHHbIA KOHTPOMb 3a cobniogeHnem npas notpeburtenen
W HanmpaBnAaTb B OpraH rocydapCTBEHHONO Had3opa W OpraHbl  MEeCTHOro
camoynpasreHus uHgopmaumio o dakTax HapylweHurn npaB noTpebutenen ans
NpoBeAeHUs NPOBEPKU 3TUX PAKTOB U MPUHSATUSA B CriyYae ux NogTBEPXKOEHUS Mep Mo
NpeceyvYeHnto HapylweHun npae notpebutenen B npepenax MOSTHOMOYUA YKa3aHHbLIX
OpraHoB, Yy4yacTBOBaTb B MNPOBEAEHMM 3KCNepTu3 no akTtam HapylweHuin npas
notpebutenenn B cBA3M C obpaweHusmn notpebutenen. [lpu ocywecTBneHun
OBLLECTBEHHOIO  KOHTpOns  obLwecTBeHHble obbeauMHeHus notpebutenen  (Mx
accouunaumn, col3bl) He BrpaBe TpeboBaTb OT M3roToBUTENEN (UCNONMHUTENER,
NpOAaBLOB, YNONIHOMOYEHHbLIX OpraHuM3auni UM ynosIHOMOYEHHbIX MHAUBMAYaNbHbLIX
npegnpvHMMaTenen, WMMNOPTEPOB) MpeacTaBreHNne [OOKYMEHTOB  (BbIMOJIHEHME
nencrteui), oba3aHHOCTb NpeacTaBneHns (BbINOMHEHUS) KOTOpbIX Mo TpeboBaHuMIo
notpebutens He yCTaHOBMEHA 3aKOHOM;

pacnpocTpaHATe MHOpMauMi O npaBax noTpedbutenern M o HeobBXOOUMBIX
OEeCTBUSIX MO 3awute 3TUX npaB, O pe3ynbTaTax CpaBHUTENbHbLIX MCCIeAoBaHWN
KayecTBa ToBapoB (paboT, ycrnyr), a Takke WHYH MWHdOopmauuio, kotopast bygeT
cnocobCcTBOBaTb peanu3auuM MpaB W 3aKOHHbIX WHTEPEcoB noTpebuTenen.
My6nukyemble obLLECTBEHHBIMW OObeAMHEHUAMU NOTpeduTenen (Mx accoumaumsamu,
col3amu) pesynbTaTbhl CPpaBHUTENbHbLIX WUCCREeOOBaHWA KayecTBa TOBapoB (pabor,
YCNYyr) He SBNSATCA PEKTamMon;

BHOCUTb B doedeparnbHble opraHbl WCMOMHUTENBHOW BMacTW, OpraHusauum
npeanoXeHnst O MPUHSATUX MepP MO MOBLILEHUIO KavyecTBa ToBapoB (paboT, ycnyr), no
NMPUOCTaHOBMIEHMIO MPOM3BOACTBA M peanu3auum ToBapoB (BbIMOMHEeHuUs pabor,
oKasaHusi ycnyr), no oT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX MNPEeLbSABNSEeMbIM K HUM W YCTAHOBIEHHbLIM 3aKOHOOATENbCTBOM
Poccuiickon  depepaumm O TEXHUMYECKOM  PErynupoBaHuMM  00A3aTerbHbIM
TpeboBaHusM;

BHOCUTb B OpraHbl NpoOKypaTypbl M degepanbHble OpraHbl UCMNOSHUTENBHOWN
BNacTu maTepuanbl O MNPUBMNEYEHUU K OTBETCTBEHHOCTM ML, OCYLLECTBNSAOLLMX
NpoOM3BOACTBO M peanusaumio TOBapoB (BbINONHEHWE paboT, okasaHue Yycnyr), He
COOTBETCTBYIOLLUMX MNPEObSBSEMbIM K HUM 00si3aTenbHbIM TpeOOBaHUAM, a Takke
Hapywawwmux npaBa noTpedbuTenen, YCTAHOBMEHHbIE 3aKOHAaMU U UHbLIMU
HOpPMaTMBHbLIMW NpaBOBLIMK akTamu Poccuiickon ®epepaunu;

obpawiatbCa B oOpraHbl MpoKypaTypbl C npocbbamu NPUHECTU MNPOTECTbl O
NPU3HaHUN HeOdeWCTBUTENbHLIMM aKTOB dedepanbHbIX OPraHoB WCMOSTHUTENbHOM
BNacTW, akTOB OpraHoB MCMNONHUTENbHON BNacTn cybbektoB Poccuickon denepaunm n
aKTOB OpraHOB MECTHOIO CaMOynpaBfieHusl, MpPOTUBOPEYaLLMX 3aKOHaM W WHbIM
perynupyroLwuM OTHOLWIEHNUST B obnactu 3awuTbl NpaB noTpebutenen HopmMaTUBHbLIM
npaBoBbIM akTam Poccuickon degepaumu;

obpawiatbcsi B cyabl C 3asBNEHNSIMA B 3aLUUTY NpaB noTpebuTtenen n 3akoHHbIX
WHTEPECOB OTAENbHbIX noTpebutenen (rpynnbl noTpebutenen, HeonpenereHHoro
Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCydapCTBEHHOro Hag3opa B
(POPMNPOBAHUN OTKPLITLIX M OBLLEAOCTYNHBIX FOCYAAPCTBEHHbLIX WH(OPMALMOHHbIX
pecypcoB B obnacTu 3awuTel Npae notpebutenen, kayectea n 6€3onacHOCTN TOBaApPOB
(pabor, ycnyr).

Cratbs 46. 3awmta nNpaB WM 3aKOHHbIX MHTEPECOB HEOMNPEeOEeneHHOro Kpyra
notpebutenen

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOTO  CaMoOyrnpaBreHus,
obuwecTBeHHble 00beauHeHus noTpebutenen (MX accoumaumu, COH3bl) Brnpase
NpeabaABNATb UCKM B CyAbl O MPeKpaleHUn NpoTUBOMNpPaBHbIX AEACTBUI N3rOTOBUTENS
(ncnonHuTensi, npogasua, YMNOJTHOMOYEHHOW OpraHusauMm WM YnosIHOMOYEHHOro
WHOUBMAYaANbHOro NpeanpuvHMMatensi, umnoprepa) B OTHOLUEHUN HeonpeneneHHOro
Kpyra notpebutenen.

Mpu yooBNeTBOPEHUN Takoro ucka cyn 0bs3biBaeT npaBoHapyLLMTENsi 4OBECTU B
YCTaHOBMEHHbLIA CYOOM CPOK 4Yepe3 cpeacTBa MaccoBOW WMHOpMaUMM UNU UHBIM
cnocobom Jo cBeaeHus NoTpebuTtenen pelweHue cyga.

BcTynuBliee B 3aKOHHYIO CWy pelleHWe cyga O MpPU3HaHUM  LEeNCTBUN

n3rotoBuUTena  (ACMONHMTENs, MpodaBua, YNOSIHOMOYEHHOW OpraHvM3auuM WUnu
YNOMHOMOYEHHOro UHOMBMAYANbLHOrO npeanpuHumarens, nuMnopTepa)
MPOTUBOMPABHBIMA B OTHOLIEHWM  HEeoMpedeneHHoro  kpyra  notpebuTtenen

ob6si3aTenbHO ANs cyda, paccMaTpyBaloOWLEero Uck noTpebutens o sawuTte ero npas,
BO3HVKLIMX BCIIEACTBUE HACTYMNEHUS MPaKaaHCKO-MPaBOBbIX NMOCMEACTBUI AeNCTBUM
n3rotoBuUTEns  (ACMOMHUTENS, MpPOAaBuUa, YMNOSIHOMOYEHHOW OpraHuM3auuM  WUnm
YNONMHOMOYEHHOTO MHAMBUAYANbHOTO MNpeanpuHUMaTtens, uMrnoptepa), B 4acTu
BOMPOCOB, VMENV NN MECTO Takue OEWCTBUS U COBEPLUEHbl NU OHWM U3rOTOBUTENEM
(McnonHuTenemM, NpoAaBLOM, YNONHOMOYEHHOW opraHusaumen unm ynofHOMOYEHHbIM
UHOMBMAYANbHBLIM NPeanpUHUMaTENeM, UMMOPTEPOM).



OpHOBpEMEHHO C YAOBNETBOPEHMEM MCKA, NPEABLSBMEHHOrO O6LLECTBEHHbLIM
obbeauHeHnem noTpebutenen (uMx accoumauuen, CO30M), OpraHamu MEeCTHOro
caMoynpaBrfieHUss B WHTepecax HeonpeaeneHHoro Kpyra noTpebuTenen, cyq
NPYHUMAET peLleHNe O BO3MELLEHUN OOLLECTBEHHOMY OOBLEAMHEHWUIO NOTPebuTenen
(vx accoumaumn, cotosy), opraHaMm MeCTHOro CaMOyMnpaBrieHUs BCEX MOHECEHHbIX MO
neny cynebHbIX M3OepXKeK, a Tawkke MWHbIX BO3HUKWKMX [0 obpalleHus B cyd U
CBSI3aHHbIX C PACCMOTPEHUEM Aena HeobXOAMMbIX pacxodoB, B TOM YMCIEe pacxodoB
Ha npoBedeHME HEe3aBMCMMOW 3KCMepTM3bl B CryyYae BbISIBIEHWS B pe3ynbTaTte
NpoBedEeHUs TakoW 3KCNEepTU3bl HapylleHWs o6s3aTenbHbIX TpeboBaHMI K ToBapam
(pabotam, ycniyram).

Mpe3ungeHT
Poccuiickon ®epepauyuu
B.ENbUWH
Mockea, [Jlom CoBeTtoB Poccum
7 cbeBpans 1992 roga



